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Guidelines for Speech and Language Therapy services/ practices taking on Speech and Language Therapy NQPs as volunteers
Context 
The RCSLT is aware of the difficulties facing newly qualified practitioners (NQPs) in trying to gain employment in suitable speech and language therapist (SLT) roles.  The RCSLT wants to ensure that all NQPs have the opportunity to maintain their skills and gain professional knowledge. Ideally, we would like all NQPs to have the chance to find a paid SLT role within their area of interest, and we are campaigning to raise the profile of speech and language therapy services to work towards this aim. 

However, we recognise that many NQPs are struggling to find work at present and that, as a result, some NQPs may wish to volunteer with speech and language therapy services to help maintain their knowledge and to benefit service users. Similarly, we understand that some services would like to support NQPs by offering voluntary experiences. As a result we have created these guidelines to support NQPs wishing to undertake volunteer work, and for speech and language therapy services that wish to provide volunteer opportunities to NQPs. This document is not exhaustive and does not constitute legal advice.  
These guidelines are specifically for SLT services or practices taking on qualified speech and language therapists as volunteers. If your service wishes to take on others as volunteers please see alternative guidelines such as NHS England Volunteering guidance for NHS providers 

(http://www.england.nhs.uk/participation/resources/volunteering-guidance/) or the National Council for Voluntary Organisations (http://www.ncvo.org.uk/).
Please note that the RCSLT supports appropriate established volunteering schemes that already exist in some organisations, such as third sector volunteering schemes, and these guidelines are not intended to replace those already in place in such organisations.

Volunteering schemes must be in addition to and not instead of student placements. The provision of clinical placements is a crucial element in the preparation of competent clinicians and the future of the profession. 

(http://www.rcslt.org/docs/free-pub/position_paper_clinical.pdf) 

Please ensure that the volunteering scheme for NQPs at your service adheres to the following principles:
Follow legal and local policies 
Legal guidance is set out by the government regarding the roles of volunteers. To access the full guidance please refer to http://www.gov.uk/volunteering.
As Heath Professional Council registrants Speech and Language Therapists must work within their ‘scope of practice’ to meet the HCPC standards of Performance, Ethics and Conduct. This includes therapists working in a voluntary capacity. NQPs must also ensure they adhere to the HCPC’s Standards of Proficiency for Speech and Language Therapists and Standards of Continuing Professional Development.
Graduate volunteers who are newly qualified members of RCSLT will be covered by RCSLT insurance. Please note that non practising members are not covered by RCSLT’s insurance. 

The organisation taking on the graduate volunteer must state clearly the terms, conditions, roles and responsibilities under which the volunteer may operate. Managers must work with their local HR department to comply with local policies and to ensure an infrastructure is in place to enable appropriate governance arrangements, for example data protection, confidentiality and health and safety.

Volunteering is an activity that is undertaken as an act of free will, with people choosing to give their time without concern for financial gain. Therefore notice may be given with immediate effect by either party to terminate the scheme.  
Follow ethical and safe practice 
“Volunteers play incredibly valuable roles in our society. Whether they are preparing meals at a local Age Concern, or working as an unpaid trade union rep, volunteers offer much needed efforts and resources. But they should not be used as replacements for employed, paid, trained staff in our public services. In the current economic climate, employers may try to do exactly that, and we must be clear that the way to deliver high quality and fully accountable public services, in the voluntary sector just as in the public sector, is to employ professional staff, pay them properly, and make sure they are trained and developed.” UNISON
https://www.unison.org.uk/content/uploads/2013/06/On-line-Catalogue205623.pdf 

As with all NQPs the volunteer must be supervised by a Speech and Language Therapist with a minimum of two years work experience who is also in receipt of appropriate supervision (Please see the RCSLT guidance on Supervision). The supervisor remains accountable and responsible for the care of service users on their caseload. Decisions about assessments, differential diagnosis and management planning, must lie with a speech and language therapist who has duty of care responsibilities as part of their paid employment. However volunteers can actively contribute to discussions around these. Volunteer NQPs can provide support to the speech and language therapy department to enhance the service delivery in an unpaid capacity. 
The volunteering scheme must be able to demonstrate benefits to the service users, the service and the graduate. This could be, for example, more accessible resources for service users, freeing up time for SLTs in the service and proving CPD opportunities for the graduate.   

Provide support for evidence of competency development
NQPs in well supported volunteer roles can use the experience gained and training undertaken whilst in a voluntary role as part of the activities and reflections required as evidence for the NQP Goals. Please note however that you cannot complete all NQP Goals whilst working in a volunteering role. 
APPENDIX 

You will be a worker who is entitled to the National Minimum Wage if:

· you have a contract of employment

· you have a contract to perform work or provide services personally for your employer

· you are not self-employed under the contract
In general, you are a volunteer if:

· you take on work for a particular organisation with no entitlement to financial reward or benefit, except out-of-pocket expenses

· you do not have to turn up for work if you don't want to (even if people expect you to or you generally work to a regular pattern)

As a volunteer you will suffer no detriment (unfair treatment) if you fail to perform your services. The intention behind unpaid activity (whether to benefit the environment, other groups or you as an individual) is not relevant when determining your status. 
If you volunteer, you will normally be given a volunteer agreement. The volunteer agreement should explain:

· what supervision and support you'll get

· the training you'll get

· insurance cover

· equal opportunities

· what out-of-pocket expenses the organisation will cover

· health and safety
https://www.gov.uk/national-minimum-wage/who-gets-the-minimum-wage 
https://www.gov.uk/volunteering 
Checklist
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	This post does NOT in full or in part constitute a speech and language therapy paid position  



	
	The recruitment process for this post followed local HR standards and policies 


	
	The above principles have been read by both the volunteer and manager 



	
	The volunteer will be supervised by a Speech and Language Therapist with a minimum of two years work experience who her/himself is in receipt of appropriate supervision as stated in CQ Live 


	
	The volunteer will be given an induction to the service  



	
	The volunteer has been provided with formal documentation of what the voluntary role will entail (you may use the space below to outline the duties of the role)



	
	The volunteer will have an opportunity to contribute towards their NQP Goals
The volunteer will have the opportunity to provide feedback on the scheme and to contribute to its evaluation  



	
	The volunteer and the manager acknowledge that the volunteer role does not give rise to a contract of employment. Honorary contracts that comply with national guidelines may be used for volunteering roles. For example, see Volunteer England for more details. 


	Remuneration          (e.g. travel and subsistence)

	
	Duration 

	

	Main duties
(Discussed and agreed between manager and volunteer)


	

	Newly Qualified Practitioner’s  Framework
(Opportunities and transferable skills)
	The volunteer will be able to collect some evidence towards the following Goals:



	Manager

Date:   

Signed:

Please keep a copy of this for your records
	Volunteer
Date:   

Signed: 

Please keep a copy of this for your records
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