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RCSLT NI briefing on NI Regional Health and Social Care Equality and Disability Action Plans 2018 – 2023

Consultation outcome report and action plan 

In November 2017, RCSLT NI submitted a response to the Health and Social Care Regional Equality and Disability Action Plans 2018 – 2023 consultation and last month the consultation outcome report was published.  RCSLT NI is delighted to see that the report includes a commitment by all health and social care trusts in Northern Ireland, to include many of the recommendations that RCSLT made in its response. In this briefing, excerpts from the body of document are in italics and the actions which HSC have committed to are outlined in text boxes.  
1. ‘Communication

 A key theme of the responses related to communication and the view was expressed that the approach to communication must include the physical communication environment as well as effective information dissemination. It was suggested that the bespoke needs of individuals with communication difficulties should be considered as this group are most likely to experience inequalities and that ‘My Journey My Voice’ should be promoted as part of any review of training. It was also suggested that ‘inclusive communication’ is included to make sure that people with communication support needs are not marginalised. There was a recommendation that adjustments should be made to information to ensure it is accessible for people with Autism and that specific Autism awareness training should be provided to staff. 
There was concern that Northern Ireland does not have the ‘Accessible Communication Standard’ similar to England and the suggestion that the five standards should be included in the proposed ‘welcome pack’. The view was expressed the Northern Ireland Health and Social Care Interpreting Service should include all forms of communication support. It was suggested that the plan should include an action to support the development of positive attitudes to communication disability at a young age to promote inclusion, good mental health and reduce bullying.’


2. Supporting our staff 

It was suggested that the recruitment and selection should be reviewed to make sure that people with communication support needs are not disadvantaged and that the shortlisting criteria ‘good oral communication skills’ should be reviewed as it may discriminate against people with a communication disability.


3. Disability Action Plans
The broad range of actions included in the Disability Action Plan was generally welcomed. There was a view that the Disability Action Plan (DAP) should include a definition of disability to ensure that people reading the plan understand the broad context and performance indicators that are clear and measurable. There was also a view that actions in the DAP should ‘go beyond’ what is already required under the Disability Discrimination Act (DDA) Part II. It was suggested that the DAP would benefit from clear links between the two disability duties. There was concern that Northern Ireland is falling behind the rest of the UK in disability legislation as it does not have an ‘accessible communication standard’ and it was suggested that all health and social 14 care information is standardised and accessible to people with communication difficulties. 
It was suggested that the plan should include actions for all groups of people with disabilities as should include actions relating specifically to communication disability. It was also suggested the disability equality training should include information about communication disability. There was a call to promote the ‘My Journey My Voice’ programme as part of disability equality training. More detail was requested on how the training is to be delivered over the course of the DAP and on how monitoring and evaluation could measure the impact of training on both the duties. 
There was a recommendation that the electronic care record should include a section describing that an individual has a communication difficulty and the accessibility check list should include statements which demonstrate an inclusive communication approach. It was also suggested that the ‘Employment of Persons with a Disability’ policy should cite communication disability as a hidden disability and the “guidance on supporting people with Autism in employment “ should be broadened to include supporting people with communication difficulties. Likewise it was felt that any communication strategy should include a section on 'inclusive communication' to ensure that people with communication support needs are not marginalised.

The documents referred to in this briefing paper can be found at;  

http://www.belfasttrust.hscni.net/pdf/Outcome%20Report%20final%2019%20feb.pdf
file:///N:/NI%20Office/Shared%20Docs%20from%20Janets%20PC/Consultations/Equality%20and%20Disability%20Action%20plans%202017/published%20in%202018/Disability%20Action%20Plan%202018%20-%202023%20Regional%20and%20Local%20Action%20Plan%20Final.pdf
Alison McCullough MBE 

RCSLT NI Head of Office 

10 May 2018
We will 


Trusts will ensure that all actions relating to communication include the physical communication environment and effective information dissemination. 


Plans have been amended to include an action to support the development of positive attitudes to communication disability. The review of training will consider and learn from the ‘My Journey My Voice’ and ensure that specific Autism awareness training is provided to staff. 


An action has been added to the plan to include a commitment to adopt an ‘Accessible Communication Standard’ similar to England and the five standards will be included in the proposed ‘welcome pack’. This will ensure information is accessible for people with Autism.





We will 


Trusts will ensure that the action relating to simplifying the recruitment and selection process reflects the needs of both external and internal applicants and the needs of people with communication support needs. 


This will also be reflected in new regional HSC guidance on Recruitment and Selection.





We will 


The Disability Action Plan (DAP) has been amended to include a definition of disability and performance indicators. The DAP now sets out which actions are related to the two disability duties.


 An action has been added to the DAP to examine the ‘accessible communication standard’ and promote the standardisation of all health and social care information and ensure accessibility to everyone including people with communication difficulties. The Trusts are committed to ensuring that the language used in communication is easy to follow and is understood by the public. The DAP includes an action that commits to ensuring access to all forms of communication support including support for BSL/ISL users, Makaton users people who have Autism Spectrum Disorder. 


The DAP has been amended to include an action relating specifically to communication disability and now includes more detail on training and how that will be monitored. Trusts will ensure that the accessibility check list includes statements which demonstrate an inclusive communication approach. Trusts will also examine how the electronic care record could include a section describing that an individual has a communication difficulty. 


The ‘Employment of Persons with a Disability’ policy will identify communication disability as a hidden disability and the “guidance on supporting people with Autism in employment” will include supporting people with communication difficulties.








