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WHAT IS SOCIAL MEDIA?

Official definition

Social Media: Websites and applications
that enable users to create and share
content or to participate in social
networking. [Oxford English Dictionary]
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The new word of mouth

“92% of consumers say
that they trust word-of-
mouth and
recommendations from
friends and families
above all other forms of
advertising.”

Nielsen

SOCIAL LANDSCAPE IN 2016
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ACTIVE USERS BY SOCIAL PLATFORM

MOST RECENTLY PUBLISHED MONTHLY ACTIVE USER ACCOUNTS BY PLATFORM, IN MILLIONS
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Top active platforms in the UK

HOW TO USE IT PROFESSIONALLY




27/04/2016

Hands up...

The functions of social

Connecting Research

Feedback Marketing



27/04/2016

’ 1. Research

5. Revisit 2. Find your
and revise audience

N |

4. Content 3. Set
management ‘

objectives




27/04

/2016



27/04/2016

Social media and healthcare

* More than 40% of consumers say that information found via social media affects the
way they deal with their health

*  30% of adults are likely to share information about their health on social media

e 18 to 24 year olds are more than 2x as likely than 45 to 54 year olds to use social media
for health-related discussions

*  90% of respondents from 18 to 24 years of age said they would trust medical
information shared by others on their social media networks

¢ The most accessed online resources for health related information are: 56% searched
WebMD, 31% on Wikipedia, 29% on health magazine websites, 17% used Facebook,
15% used YouTube, 13% used a blog or multiple blogs, 12% used patient communities,
6% used Twitter and 27% used none of the above (source: Mashable)

* Parents are more likely to seek medical answers online, 22% use Facebook and 20% use
YouTube. Of non-parents, 14% use Facebook and 12% use YouTube to search for health
care related topics

Why it matters

* 32 per cent of students, 45 per cent of employed people and
39 per cent of retirees have used the internet to find
information to improve their health.

* 4in 5 NHS organisations now use at least one social media
channel for corporate communication and engagement,
although almost one in three use only Twitter.

* NHS corporate social media use is almost entirely dominated
by Twitter, Facebook, YouTube and LinkedIn.

* Just under 7% of NHS organisations were found to be using
social media channels outside this “big four” — mainly
Pinterest, Vimeo or Flickr.


http://mashable.com/wp-content/uploads/2012/09/Mak-Health-Survey-Infographic.jpg
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Support from RCSLT
e RCSLT Wales team - Caroline Walters, Policy
Officer, 029 2039 7729/caroline.walters@rcslt.org

e RCSLT UK-wide — Josephine Olley, PR Manager
0207 378 3013/Josephine.olley@rcslt.org

* Twitter feeds - @rcsltwales @rcslt
* Facebook page — RCSLT

CQ Live is live!

* The successor to Communicating Quality 3 - Communicating
Quality Live — is now available to members here.

* CQLive is a set of RCSLT guidance and resources to support all
RCSLT members to deliver high-quality services wherever they
work.

* RCSLT has also developed a new CPD resource - CQ Live
Scenarios. These are a pack of practice-based scenarios to
support CQ Live. They cover a broad range of subjects you may
encounter, or have already encountered, in your professional
life including issues of professionalism, technology and
information governance.

* You can access and complete the CQ Live scenarios here — they
count towards your CPD.
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CQ Live is live!

[ [ www .rcslt.org/members/professional_standards/communicating_quality_live#What information will CQ Live include?

Vouarehre: Menbers Area» Eotessioal sladerds » 09 Lve G ol I Fesevors [N (6] Costensussn?

Support for services Communicating Quality Live

Outcome measures

Lo i AL R * What information will CQ Live include?
Professional networks * Key activities and timeframes

Professional roles
Pre-registration education
Research Centre

SLTs in schools
Publications

Discussion groups

In 2014, the RCSLT embarked on a journey to co-create with our members a set of guidance and resources to support the
profession to deliver a high-quality patient and user senvice, ensuring they adhere to the Health and Care Professions Council
(HCPC) standards.

This set of guidance and resources is called Communicating Quality Live and replaces Communicating Quality 3.

At the outset, the RCSLT recognised that it needed to take an innovative and dynamic approach in order to successfully engage
with its 16,000 plus members, who are spread across the UK. So we commissioned the crowdsourcing agency Clever Together
to design an engagement methad where every one of our members across the UK had the opportunity to get invalved with the
project.

THE PLATFORMS
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What is Facebook?

Facebook’s mission is to give people the
power to share and make the world more
open and connected. People use Facebook to
stay connected with friends and family, to
discover what's going on in the world, and to
share and express what matters to them.

Facebook — the basics

Tools Settings

Publishing

Page  Messages  Notifcations

THISWEEK

Insights: Provides an
activity summary: People

, R Z
‘ N TS
\ L "‘3 reached, post engagement,
LI ER T RVE Il page likes, total video view.
Non-profit Organisation
o | Spes 5 P,

More -

Timeline  Aboot

Profile
Pictu re I3 Status [ Photonideo [ Offsc Evente u-
o |2 e
a !hmma\ T[usl Love Wz}es

Status Update. Write in this
section to post. You can
also attach photos/videos
to go along with the text.

Timeline- see all posts, . ... ..
page and visitors .

WA TIIONI SO e

m sposaPian 215
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Drop down arrow in top

Page  Messages s right corner of post:
(VI = msmrs options to edit, delete and
pin to top (post snnTe
permanently on top of the nsinsssto ver=ine il
wnesy page so it's the first thing L., . 8,832
- ing the flock | crangeDaie R
people see. o v Semorscpion:
AsouT I, o __nia&ilyn 661
Hide Fom Timefine FostEngagement
R Save
Demsrom Pags

— Tum off ransiations. e
Underneath photo: like,
comment and share
apr (curved arrow to share,
can choose to share in a
s POSt, to a specific page
or in a message

* 00T »u:®

Lbe Commaent Share

Add ghanz numbsr

WA N3tonarust org

PHORS > OO sm2 Gager Renz Rouder ang

1snare

b4

Gwyn John Fredrick Evans we Nave 002 00 e Marsn s whare | wak my 903
ﬁ AMoUg here is 2 Pl Detween Us and e shadp

o oo bl
-

[

ﬂ Search for people, places and things W Alex Home

About: useful
to include
address, map,

Non-profit Organisation

phone num be I', Timeline About Photos Reviews More ~
opening hours,
b rief About Royal College of Speech and Language Therapists
description of e
page and/or I Overview = C"Vep‘@' f;iu‘:é:ﬂe Hart Yard W Save
. . Bridge
organisation Page Info ! oii %, 020 7378 1200
& 9 N “’fpe, Open
b Today 09:00 - 17:00
B hitp/www.givingvoiceuk.org/
5

The Royal College of Speech and Language Therapists is the
professional body for speech and language therapists and
support workers http:/Awww.rcsit.org/
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Content
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What sort of content is posted on Facebook?

Facebook is a multi-media platform. Users post a wide range of content
including text, links, videos, images, games, apps, contests, articles and news.

How do people interact? And how is that measured?

Users can either like (endorsing) a post, comment on it or share it with their
friends. The success of a post can be measured by its reach, the total number
of interactions and the number of likes, comments, shares, post clicks and

/Y Like

video views.

Engagement on Facebook

_{:i:.' Royal College of Speech and Language Therapists

RAOBLT 21 January at 12:46 - @

Find out what happened to two newly-qualified speech and language
therapists when they flew out to Cambodia from the UK to work with
children with cleft lip and palate for three months. You can read Kristin
and Lauren’s blog here https //www.clapa conVnews-item/cambodia-blog-
2015/

Cleft Lip & Palate Associatio

Cleft Lip & Palate Association

o B

& Like W Comment
81 people like this. Chronological -
2 shares

27

'{%' Royal College of Speech and Language Therapists
caly ary 911517 -
Here's a fascinating insight into how speech and language therapists
people with head and neck cancer who have coenmunication and
llowing difficuities Read The rdian artide here
hitp /b ty/ InOWE5h

The secret speech therapist’s diary: "We can get him
speaking again, but not like before’

Working with head and neck cancer patents means deaing wih pecpie n shodk ot
ad neves, and helping ORers a2apt after ireatment

Chvoeckogeal

b Lae ® Comment
374 pecpie e tha
245 shaves

View 20 moee commenty
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Every 60 seconds on Facebook...

510

scomments are posted estatuses are updated
*photos are uploaded

Question time

What content have you seen on
Facebook lately that’s prompted
you like to like, share, comment?

15



Content on Facebook

What works especially well?

* Video is a huge focus for the platform

* High resolution images

* Reacting to comments in a timely manner — if possible
* Personality — Keep the account ‘real’

What doesn’t work?

* Posting without using a range of media

* Not replying to comments

* QOver-posting — Once a day is plenty

* Posting poor quality images

* Spamming and posting over 20% sales-related content

Examples for discussion

"G."‘( Royal College of Speech and Language Therapists
Roslt shared a link.
20 Oclober 2015 - @

Being Sherlock

Monday 26 October 2015 1.00pm - 1:45pmEver
C o wondered where to start with reading a research

article? Want some guidance on how to choose the
the most relevant articles? Short of time and need to

know the best ways o get the key information

ACSLT.OAG

il Like W Comment # Share i~

[« }] Chronological ™

.g_.i- Royal College of Speech and Language Therapists
ROSLT 12 February - @

Interested in the results of our recent speech and language therapy student
funding survey? Read our latest briefing here http://bit.ly/1PgL2wi

if¥ Like W Comment #» Share 4~
[« 1]
1 share

27/04/2016
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Privacy Settings on Facebook

Privacy Settings and Tools /4
Who can see my stuff? Who can see your future posis? Friends Edit
Review all your posis and things you're tagged in Use Aclivity Log
Limit the audience for posts you've shared with Limit Past Posts

friends of friends or Public?

Who can contact me? Who can send you friend requests? Everyone Edit
Who can look me up? Who can look you up using the email address you Everyone Edit
provided?
Who can look you up using the phone number you Everyone Edit
provided?
Do you want search engines outside of Facebook No Edit

to link to your Profile?

Facebook tips
3
When do people use Facebook? All of the time. Highest traffic occurs mid-
week between 1pm and 3pm. Best times to post include early morning,
LIunchtime, after work and evenings. )

Who uses it? Facebook's user base is dominated by people older than 25, but
there are still 50+ million users under the age 25.
\ J

( D
What works best? Video content is the highest performing media content on

the platform
\ J

Community management? Facebook is a community platform. It’s the best

way to create small hubs for your followers and for them to engage with each
other

\

v
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Facebook Insights

What is Facebook Insights?
Facebook Insights is an important tool for monitoring, tracking and assessing user
interactions on a Facebook page.

What can you track? —T =
You can measure the W\'\WV‘/‘“\ =
number of page likes, S ———
community growth, reach, =
visits and social
interactions. You can also
evaluate who your fans are, :
who you’ve reached and the ...
people who have engaged

with your content. MM

Facebook Insights — overview

Last 7 days ~ Export
Page Views i Reach i Page Likes i

4 April - 10 April 4 April - 10 April 4 April - 10 April

35 5,891 6

Total Page views 4 119% People reached a 427% Page likes ¥ 25%
_/\/ Post engagement & 895% ~
Actions on Page i Videos i

4 April - 10 April 4 April - 10 April

Total actions on Page &0% Total video views & 17%

\/—\/
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Facebook Insights — posts

Your 5 Most Recent Posts

v

" Reach: Organic/Paid [ Post Clicks [l Reactions, comments & shares

Published ‘Puﬂ |wpe|m‘nam |Engnganmn ‘Pmmoln

e Penanae (m | @ - | 4 ]

e e 6 @ = [ %

e RTINS s e o [HE R B

moue [ Sderteumdwain | g g [ @ —

oo [ pmcun st m @ o [ 40
See All Posts

Facebook Insights — audience behaviour

When Your Fans Are Online Post Types

‘Top posts from Pages you watch

Data shown for a recent 1-week period. Times of day are shown in your computer's local time zone.

7,870

7,854
Mon

TIMES

7,871

Tues Wad

7,874

Thurs

7,861

7,875

o
Midnight 03:00 06:00

09:00

Noan

15:00

21:00 Midnight

27/04/2016
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Activity

Identify a Facebook page of a
similar organisation and identify

three strengths and weaknesses of
the page

[ What is Twitter? ]

* Twitter allows users to share updates
or ‘tweets’

e All tweets are restricted to 140
characters in length

* Atweet is an expression of a moment
or idea. It can contain text, photos,
and video.

*  When you follow people, their Tweets
instantly show up in your timeline.
Similarly, your Tweets show up in your
followers' timelines

20



“@rrome B moments  Dnoticatons 4 Messages v < & 22

—
Picture \
Photo
]
H I

TWEETS OLLOWING ~ FOLLOWERS  LKES LS

4263 549 9306 517 5 . - 1 | & Follow
Settings
Tweets  Twests & replies Media Who to follow - Retres
BRCSI & ACSLT Retw I Loves The 'Diff
The Royal College of Speech and ﬂ Allson McCullough ot - 41 ollowed by Vieki §
Language Therapists is the profsssional @RobinNewlondMLA @GivingVoiceUK with Eimear McGrory SLT

body for speech and language therapists
and SUPpOR workers.

9 UK
& resitorg
[ Joined June 2008

About
section

learning how to protect his voice for the campaign trail

See what tweets you've been

’ . See your private Compose a tweet
tagged /@mentioned in messages \
-~
Qrome  § Moments 48 Notfications ) Messages v l

Who to follow

K]

molly mae thompson
Mashable 2 Follow

Matt Parr &
2 Follow

KINGILK

Mark Hamill's birthday tweet to Daisy Ridley sparks epic Photoshop battie

Z 2 Follow
United Kingdom Trends

JJ @ Anthropologie Europe -nt :
JsNR Mo big deal BUT, you couid WIN & trip to Sr Lanka ant

Accounts to follow
recommendations

W.ha‘t is trending —topics/_hashtags - Tweets from your followers — including
this is changeable depending on their RTs andapromoted tweets
location

27/04/2016
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Key phrases

* Tweet — your message — made up of 140 characters

* Retweet —to share a tweet with your followers

* Quote retweet —to share a tweet and add in your tweet as

well

* Favourite — to bookmark the tweet as one you like

* Lijst - curated group of Twitter users — viewing a list timeline
will show you a stream of tweets form the users within the list

* Pin tweet — this will pull the selected tweet to the top of your

profile timeline

Engagement on Twitter

RCSLT Retweeted
3 Giving Voice (GivingVoicelK - Jan 29
Many congrats to all the new qualified #SLTs from @CityLCS today!
Voi @RCSLT @GivingVoiceUK

5 (PEE Lucy Williamson @LWilliamson89

S Windswept but immensely proud of all the @CityLCS
#SLT grads today. We did it @ #graduation #Barbican

“« 93 9 10

RCSLT Retweeted
itk RCSLT policy GRCSLTpolicy - Jan 29
_-._.&_':_ Here's a blog about changing attitudes to #stammering in the
N #civilservice. bit ly/1nCjWcG

“ 9 2 92 se View summary
{i" RCSLT @RCSLT - Jan 29
resit Lego reveals new disabled figures after an
online campaign bbc.in/1nB13H9

“« 3 15 95 eee View summary

- RCSLT @RCSLT - Jan 28
;icsr:} Many congrats to #slpeeps Felicity Dickson, Lorraine Coulter, Anne
* McKeever, Angela Crocker, & Suzanne Smith on your recent
@AHAwards @RCSLT

« 92 v

RCSLT Retweeted
-""-I:' RCSLT policy @RCSLTpolicy - Jan 28

-.,_"-a____:', #oldercare report says #workforce planning should inc #AHPs & not

just be about the #doctors & #nurses model @WeAHPs

(w4 e e, NHS Confederation @nhsconfed

AEO T E“'f Growing old together: Sharing new ways to support older
. peopls bit y IKGHTHC #oldercare

e

27/04/2016
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40% of users prefer
to read rather than
send tweets

2/3 of Twitter users
are under 34

—)

of users access
Twitter through
mobile devices

_y

What is a hashtag?

The # symbol, called a hashtag, is used to mark keywords or topics in a Tweet. It was
created organically by Twitter users as a way to categorize messages.

Why are they used?

People use the hashtag symbol # before a relevant keyword or phrase (no spaces) in
their Tweet to categorize those Tweets and help them show more easily in Twitter
Search.

* Clicking on a hashtagged word in any message shows you all other Tweets marked
with that keyword.

* Hashtags can occur anywhere in the Tweet — at the beginning, middle, or end.
* Hashtagged words that become very popular are often Trending Topics.

*  Tweets with hashtags get double the engagement than tweets without hashtags

23
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Question time

What was the last hashtag you
followed or caught your eye?

@ rome  § Moments 4 Notifications ) Messages 4 #ourhesithheroes. o .
fop. ive Accounts hotos |~ Videos  More options v
Who to follow - Retresh - View all Jane Hadfield adfieicians - 555 [ ]
Well done @NorthBristolNHS #OurHealthHeroes
R Jerry Nelson cJoumey Am. skilsforhealth.org.uklourhealthheroes
WL = Follow « a3 v
Zaida Ward zaida ward Skills for Health & sxisforheal - 157
- Follow - 12 ingredients that ensure the support workforce is sustainable bit.ly/12-
ingredients *OurHealthHeroes
Luls Lank Northe™ (.
 Follow
ind friends

24
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Hashtags

Tips of best practice

Although not terribly complicated, hashtags have some unwritten rules.
The primary one to remember: don't overuse them.

Another simple tip: give your hashtag context. Most people won't actually
know what your hashtag means, so give a quick explanation in one of your
tweets or, if you're making a hashtag, make it very apparent what it's
talking about.

Finally, if you're looking to create a hashtag, be sure that it adds value for
yourself and your followers.

Trends

* Whatis a trend? A trend on Twitter refers to a hashtag-driven
topic that is immediately popular at a particular time.

* Trends are determined by an algorithm that monitors hot
subjects based on who you follow and where you're located.

* |t presents activity based on real-time hashtag use and not
topics that have been popular for a while. In short, what you
see on the trending list are more likely related to the topics
that matter to you and the online community where you
belong.

25



Content

What works especially well?

Funny content
Interesting visuals/images
Engagement with brands with a similar identity

Tell people whether they should click a link or watch a video. Don’t assume people will
click a link. Always include a verb.

Retweet others who tweet about you - portray humanity, gratitude, and transparency.
Thank your followers
Prompt responses to community inquiries

What doesn’t work well?

Posting the same content as on Facebook
Only post once a day

Posting too often with the same message
Using a long hashtag

Using more than 3 hashtags in 1 tweet
Pushing products/corporate agenda
Having an incomplete profile

Examples for discussion

:i' « RCSLT @RCSLT - Mar 18
t'acst:r BBC News - People with autism 'die younger', warns charity
*  bbc.co.uk/news/health-35...

*- +3 2 (" P View summary

= RCSLT @RCSLT - 15h

%'5;5'7 #ResNetSLT Chat tomorrow night
bit.ly/109WvI7 - Is it in your diary?
@WeAHPs @wespeechies @SpeechGuys
@RCSLT
L ) L X B L -]

:i_. RCSLT @RCSLT - 20h

,;-E;s[:,. Have you renewed your @RCSLT membership? You have until 4 April
- to do this @slpeeps @slp2be @WeSpeechies

) 01 L -]

27/04/2016
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Privacy Settings on Twitter

N
-l A

View profile

Lists

Help
Keyboard shortcuts
Twitter Ads

Analytics

Log out

Privacy Settings on Twitter

Privacy

Photo tagging ~ ® Allow anyone to tag me in photos
© Only allow people | follow to tag me in photos

© Do not allow anyone to tag me in photos Personalization

Tweet privacy () Protect my Tueets Promoted content
If selected, only those you approve will receive your Tweets. Your future
Tweets will not be available publicly. Tweets posted previously may stil be

publicly visible in some places. Leam more

Tweet location (1] Add a location to my Twests

When you tweet with a location, Twitter stores that location. You can swich
location on/off before each Tweet Leamn more

Delete all location information

“This will delete all location information from past Twests. This may take up 1o
30 minutes.

Direct Messages

Discoverability @ Let others find me by my email address
() Let others find me by my phone number

Learn more about how this data is used o connect you with people
Address book Manage your contacts

Contacts youve uploaded to Twiteer from your address book

27/04/2016

Account

Security and privacy
Password

Cards and shipping
Order history

Mobile

Email notifications
Web notifications
Find friends

Muted accounts

Blocked accounts

VOV OV WV VWV VYV VYV VYV VYV VvV VY

Design

The feature to tailor Tutter based on your recent website visits is not available
toyou

9] Tailor ads based on information shared by ad partners.

This lets Twitter display ads aboutthings youve already shown interestin
Leam more about how this works and your additional privacy controls

® Allow anyone to add me to their team
© Only allow people | follow to add me to their team

© Do not allow anyone to add me to their team

Organizations can invite anyone to Tweet from their account using the teams
feature in TweetDeck. Learn more.

(7] Receive Direct Messages from anyone

Ifselected, you will be able o recsive messages from any Twitter user even it
you do not follow them

27
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Twitter tips

4 N
Remember to hashtag - If you're looking to create a hashtag, be sure that it
adds value for yourself and your followers

\ J

r . . .
How to organise? — Twitter allows youYou can create your own lists or
subscribe to lists created by others. Viewing a list timeline will show you a

Lstream of Tweets from only the users on that list. )

7
How to reach out? Twitter now has group messaging to allow users to direct
message up to 20 people at once

7
What’s new? Users are now able to film, edit and share video clips of up to
30 seconds in length.

\ J
Group messaging
* Launched in January 2015
« Users to direct message up oo nstmme o [0 woncee (1
to 20 people at once Sl z
* The announcement was - W e
seen as an attempt to boost - s —
the amount of time people mm e (7
spend on Twitter = == | e
* Group chat is a service that P % 5 3 6 L R
has proved hugely popular Aonoonanm ' _
on instant messaging . ANROOMM < i’
platforms such as .i_L;—E— :- T e

Facebook-owned WhatsApp

58
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Audience insights

* With audience insights, you can easily discover valuable insights about your
followers and the people who have engaged with your organic Tweets.

* You can also identify new, relevant audiences to target for an upcoming campaign.

* Your audience insights dashboard provides aggregate information about user
demographics, interests, purchasing behaviour and more.

Insight type Learn about...
/i'f Demographics Gender, income, marital status, education and more
; Interests Real-time user interest graph
. Lifestyle Occupation, behavior and more
. Purchasing behavior Past purchase behavior, buying style
. TV viewing behavior TV shows users like to watch
l Mobile footprint Mobile usage behavior

Advertising on Twitter

Twitter generated 85% of its total revenue from mobile advertising in Q.3 of 2014,
representing about $320 million / £210 million

What do you want to get out of it?

*  More followers?

) ) s Z
*  Want to drive more people to your site? = Export ampaign

Followers
* So you want to create more buzz? Website clicks or conversions
Tweet engagements
App installs or engagements
Leads on Twitter

* Do you have your own mobile app? Do

you want more people to engage with it?
Custom

= Are you looking at growing your contacts Help me chooss
database or do you want to get a head

start on an upcoming promotion?

29



Activity

Identify an organisation similar to you and
assess its strengths and weaknesses on
Twitter

What is YouTube?

You

27/04/2016
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YouTube is a video sharing platform that
allow users to...

4 N\ ( N\ ( )

Discover Watch Share

- /L N\l J

originally created videos

Question time

What was the last video you saw on
social media?

31
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Why video works?

Between 2011 and 2016,
mobile video traffic would
have increased by 1,800%

Videos will be 55% of all

internet traffic by 2016

Branded Vines receive 400%
more shares than branded
videos

Branded content accounts for
4% of Top 100 Vines

Activity

Identify an existing video that you would
share on Facebook or Twitter and think of an
idea for original content.

Remember - it has to be relevant to your
audience

32
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Good examples

5 signs your child may need speech therapy

Tip of the week

Hearing for the first time

YouTube tips

4 a
Mobile first — 50% of YouTube videos are viewed on mobile devices. Vine
works on mobile device first

\ J

Shorter is better — YouTube videos get better engagement when they’re
shorter
\ J

é Y

Educate and entertain — Video is a great medium for showing what it is you
do in an easy, digestible way that’s entertaining to viewers

4 N
Sharable — Video is a sharable medium that automatically plays on most

social platforms — which prompts the viewer to watch

\ J

33


https://www.youtube.com/watch?v=eNgNKkLwYvw
https://www.youtube.com/watch?v=c9gO5Nagm0Q
https://www.youtube.com/watch?v=c9gO5Nagm0Q
https://www.youtube.com/watch?v=UUP02yTKWWo

How to make social work for you

Story-telling

e We've looked into some of the UK’s leading charities to find out what they are
doing to engage with their communities.

* From looking at the most-engaged posts from each of the charities, we noticed
one trending theme across all charities.

* Theidea: share a post written by the charity beneficiary or from the point of view of
someone close to the beneficiary.

* All of these posts are very personal, relatable and are deeply moving. The photos
that accompany them are personal, family photos, which adds to the personal
engagement.

*  http://www.huffingtonpost.com/2015/02/10/people-hear-for-first-time-
video n 6646594.html|?

27/04/2016
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https://www.rcn.org.uk/nursingcounts/take-

Royal College
of Nursing

action/nursing-counts-in-the-media

#nursingcounts

8

College of
Occupational
Therapists

Royal College of Nursing

Gabriella: “The annual increase in rent and utility bills is forcing me to make
tough decisions about my children’s future. As costs have risen, my salary
as a health visitor has not kept up, and | don't know how much longer | can
survive as a single parent.

“I'm constantly wormied about how | will put food on the table — we've
already cut down on expensive essentials like fruit and meat. | apply for
food parcels for my patients, while at the same time wishing | could have
one for my own family.

“1 would love to take my children to swimming lessons, or encourage them
to leam an instrument, but classes like this are simply out of reach. I've
already told my son he can't represent his school at athletics next week
because | can't afford to take the day off.

“It's heart-breaking to see their upbringing affected in this way, but while |
am a nurse | cannot see this changing. All | wish for is a wage that gives
my children an equal start in life.

hitps:/Awww.rtn.org.ukl. .. /take-a. .. /nursing-counts-in-the-media

E College of Occupational Therapists

#FridayFeeling for Josh's story with Occupational Therapy. "Occupational
therapy helped him get his life back.” From a severe brain injury (7 week
coma) to a Masters in OT. On August 15 2010, Josh was the passenger in
a temible car accident that would leave him with a traumatic brain injury. He
needed to be airlifted to the hospital, where they didn't know if he was
going to survive. The accident left him in a coma for 7 weeks and 1.5 years
of specialized neurological rehabilitation.

hitp:/fimgur.com/gallery/Scdax

Josh's story with Occupational Therapy
This is Josh. In

0. Josh vas

26 foot 7, normal coliege
t of his days on the court practicing his
did he know, that one terrible night would end his

Like Comment Share B

a smal part of this profession as
hter is pursuing it as a career

Like - Reply - /53 1 Ap

Mark Ashwood C:

- have  read to give you an idea about OT (&
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Activity

Can you think of any stories that
you’ve come across that you think
would work for social media?

Have you had any concerns or
worries about posting this content?

IDENTIFYING INFLUENCERS
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Find your audiences

211184

W3s 2034 3544

29% 23%

18.1% 2% 24.8%

Identifying influencers

* Relevance is the content the influencers are sharing
relevant to you

* Reach determines the number of people you could
potentially reach through the influencer’s follower
base that would bring value

* Resonance is defined by engaging with a valuable
audience through relevant content
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Identify

#nhssm

‘Social media inthe NS

indel I

Social Media in NHS
@nhssm

Join us every Weds, 8-9pm to discuss
how the NHS can use social media to
benefit patients and staff. Hosted by
@colinwren @a_double_tt &
@Gemma_Finnegan

Connect

National Voices

People shaping health

and social care

National Voices

@NVTweeting

National Voices is the coalition of health
and social care charities in England,
working to strengthen the voice of people
who use services.

Public Health Wales

@PublicHealthW FOLLOWS You

Official feed of Public Health Wales.
Creating a healthier, happier & fairer
Wales. Social media guidance:
bit.ly/1S6H|9b. Yn Gymraeg:
@lechydCyhoeddus

27/04/2016

Engage

DR PHIL
HAMMOND
NHS

e and Deaih
(80t Mainly Death)

D Phils NHS
Revolution

Dr Phil Hammond
@drphilhammond

NHS doctor, Private Eye's MD, @bbcrb
presenter & comic. EDINBURGH FRINGE
2016 TICKETS ON SALE HERE
tickets.edfringe.com/whats-on#q=Phi...
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f:ondon

Speech |
Therapy

Dyslexia
Action

F S
Speech & Language
Therapy when and
where you need it
Dyslexia Action LondonSpeechTherapy

@DyslexiaAction @SpeechTherapyUK

Providers of effective (and fun!) Speech
and Language Therapy across the UK.
Check out our SLT app @
itun.es/gb/kZHWK.i - account run by
Chris Wade!

National charity that aims to improve the
lives of those with dyslexia and literacy
difficulties. Join us on Facebook

facebook.com/DyslexiaAction . .

Nat Autistic Society

@Autism RCSLT

The National Autistic Society champions CReEhr

the rights and interests of all people with The Royal College of Speech and
#autism. Join our Community Language Therapists is the professional

bedy for speech and language therapists
and support workers.

community.autism.org.uk

- »
0 >
- NEWS
PulseToday
— HEALTH
PulseToday.co.uk - Medical news, views,
education and clinical information for

GPs, nurses and other health BBC Health News
Guardian Healthcare professionals. Gl
ST T Q London, UK Health news, features, analysis from the
Comment, analysis and insight for & pulsetoday.co.uk BBC, via an automated feed of website
healthcare professionals. Join our (® Joined February 2009 headlines.
community here: Q London, UK
ragislarthaguard\an.:Vormfhaanhcara- & bbe.co.uk/news/health/
pro... Tweets by @sajajohnson (] Joined January 2007
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Activity

What keywords are you often going

to use when searching for content
on social media?

What will make you take notice of
it?

Twitter search

“Qrome  §ovoments M Nostosions P esssges v speech and tangusge theragy Q. .
speech and language therapy
Top | Lve | Accounts | Photos | \ideos | Moreoptionsy
WO t0 fOllow - Gefesh - View 31 Accounts Vews

Glassdoor Employers 6.
Followed by Dais Wikams and.

2: Follow 8 Fromoted

Bully's Restaurant Ctulyse.
2:#  Folowed by Amy Daviison .

Solving the
puzzles...

2 Follow

#speechandlanguagetherapy

@ e mess  rouow  rouows
2 Follow 420 2002 1623 L 2 Follow e
Find friends LTL Speech Therapy —_—
b MEDWAY SLT bt 51T Fam d
i Wha's going o he o hardhanp e ety |7t
Cardiff Trends - crange Llswhmwuwwmr-yeum:nm»mwmw i r—vs-mu oy s

#Stomimagen England * tispeechtherapy.com

- o TR
GipayHill Federation oot os Foot
Kirsty @icistyrsa - 3n
Finally got my appointment today for Speech and Language therapy. I'm hoping spoechanda
they agree to give me an Irsh accent. Maybe a real voice too.
« = v

Chioe @whstchioscooked - 11h
s

@nytimes
speech and language therapy unfortunately.

« = v

princeslp amy_sods 17
1 just backed Therapy Decks: Playing Gards for Speech and Language Therapy
on [@Kickstarter kek st/1SvgD24

View summary

-« © v
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Facebook search #speechandlanguagetherapy

r e e LT = “

[« E=SYE

Moravia Health & Lo Pags
2 sxprome

RAUORISIES Retwested InstiuteofMedicing (@thelOM):

. News Feed .

& Messages

Lo [ . —

) ssegoms ' Public Release W ‘ebinar: Fpeech

s and Language Disorders in

- Eraoes Smery . Children - Institute of Medicine
Putie Reease Wennar Spsecn 30 Language

| Pagseed e Disorders in Criren

[0 Leerages PeR .

) crexzAd & ~» Huddersfiskd, West Yorkshirs. Cai

= Apposn Pest Cor "

T Cramerage n- Saton

G am
Happening now: the public release webinar on #speechandianguage o Chiacie. Grester Manchwdter-Worran
disorders in children: https://t.co/@f1yTNXoA2 - i s =

E ay

way

(e o Lo @ Comment # Snare

%o H glﬂln Speech Pathology L Pags

© s Warnings
#speechandlanguage

FRIEND REQUESTE Seem
Mary Suliivan
11 munia Tiends
b+ Confirm friend

Gamss Fa2a
Alyson Duke
arours ering s 3 munsa e
@ caamangvaesa... zo- 14 Confirm frisnd.
@ reensren

& wnatave You Do... 20+ QAME? YOU MAY LikE Seean

& weasaneiayy

B NewGrogs ' 5Early Warning Signs Of Speech And Language Issues

T Cresegon A2 332012, ci s 2 voraenkary of 162 50-100 words Hyoue G 8 rey

ey :;9”“‘ = g PEOPLE YOU MAY KNOW Se=a
4 CioseFrens Erma e oaven
oreresTs n- 1 A0a Friena

8 Pages and Pupic =1

- 4l @ Comment A Share ATy Create Aovert

google.co.uk/alerts

Q. speech and language therapy UK

How often At most once a day -
Sources Automatic B
Language English B
Region Any Region i
How many Only the best results B
Deliver to katemsull@gmail.com :

Hide options &

‘It was horrible to see his little lifeless body' - Baby boy survives heart attack
just two days before ...
Lancashire Telegraph

He suffered some brain damage as a result of the heart attack and will need en-going

physiotherapy and speech and language therapy, doctors said
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social-searcher.com/google-social-search

O Social Searcher m |i| Ld \g‘o 40.7K Login  Sign up

Google Social Search

Top Social Networks Search Results Dashboard

"speech and language therapy" m

+vA~-OQ+v8

Get 50% off an
annual subscription

n Facebook u Twitter B Googlet

Speech and Language Therapy -

Subscribe now Invoice:

Worcestershire Speech and speech and lanquage sltmarjon

hitps: /fwww.facebook com/Worcestershire- hitps: //twitter com/sltmarjon https //plus_geogle.c om/communities/1108

Speech-and-Language-Therapy- 1419924 The latest Tweets from speech 17588866965291965

001563860/ and language (@sltmarjon) BSc “2=2®s Speech and Language

Worcestershire Speech and Language (Hons) Speech and Language Therapy _.... We hope this

Therapy. 1944 likes - 499 talking about therapy programme at the E community will be a great place

this. Providing speech and language University of St Mark and St SHEE for anyone interested in speech

therapy services to children and young. John. and language therapy to share
information,

Little Voices Speech and mable on Twitter "Assistive

hitps:/fwww fac ebook com/LittleVoices Spe hitps //twitter com/mabletherapy/status/65 Small Talk Speech and Language

echAndLanguageTherapy/ 9308973984763904 https://plus._google.com/+SmalTalk Speec

Little Voices Speech and Language ; Oct 28, 2015 ... Live, enline handLanguageTherapyHomsby

Therapy, Long Beach, CA. 212 likes - 8 - o9l Speech and Language - ™% | Small Talk Speech and

socialmention.com

€ - C [ wwwsocialmention.com/search?q=%27speech+and+language+therapy%27&t=blogs&l=&filter=&sort_by=source&

Blogs Microblogs Images Video All
gocialmention® “speech and language therapy' | Search | Pum"
7% 341 Mentions about 'speech and language therapy"
Sl SIS Sort By:. ‘ Source ¥ ‘Resu\ts ‘ Last 12 Hours ¥ | Results 1 - 15 of 7 mentions
0% 3% @ How family and friends can support a loved one with addiction
passion reach

Bangor Daily News - Found 2 hours ago... | can actually hear it in the speech of
_ people .. The other thing | recommend is therapy. .. words should be remove._.
1 hours avg. per mention ct. moreover com/?a=253936716448& p=1cb&v=18x=02KK-Ulzz4UxhIvY NGtAcg

3 hours ago - on ask
last mention 3 hours ago

@ Family Achievement Center Upgrades to Clinicient's Total

3 unique authors

INSIGHT
0 retweets Wave 3 - Found 5 hours agolnc.Family Achievement Center offers high quality
pediatric Physical Therapy. Occupational Therapy and Speech Language
Sentiment Pathology ser..
ct. moreover com/?a=25392075628& p=1ch&v=18x=MoE3Qh7xkW33vAChCGdITA
positive [ ] 3 5 hours ago - on ask
neutral I G
negative - 1 © study suggests more effective speech therapy approach for
children ...
Top Keywords IMedical News Today - Found 5 hours ago... of Speech-Language Pathology ,
therapy [rr——— E;t;\:g;;:wdence that children can have both motor speech ... Therapy for
speech - cf moreover com/?a=253920290888p=1cb&v=18x=SPB_BKkbLOEATpPILJFq46A
language L] 5 5 hours ago - on ask
hours ] 4
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Klout.com

Dl N [ Q. What would you like to search for today?

Sullivan

Kate Sullivan
0000006

Associate Director @wearecowshed, tweeting about PR, marketing, social, food,
baking, cycling (just leamt), walking, travel and firsts. Views my own.

conmicions (Y | ot vt (Yt (D

~ View More

(%) Explore

Schedule

all Measure / Edit

YOUR ACCOUNT

W Perks A Content gela ~ Moments

£} Settings

!y Sign Out
O Sign Ou Kate Sullivan 12/30 Kate Sullivan 12/31

BEST PRACTICES

43



Develop a social media policy

* Your vision

* Social media values
* Transparency, privacy, copyrighting
* Protocol

* Language and tone
* Bilingualism

* Content guidelines

sorl ""'_,,é:
Eﬁj*m e sﬂeh

== Lt ] mformablon
'2Y"policy

inGerneb

vechnoogy
i
E
confidential

Eiig

:-3

i

P

i
‘i

Welsh language commissioner guidelines

General principles that underpin the guidelines:
providing an equality of service in both languages
equality of service based on equality of experience
Supporting the two languages
supporting user choice of language
equally high quality of organizational involvement in both languages

building bridges between those who speak the languages.

Bilingual approaches:
A stream can deal with two languages in one of three ways:

1 2 3
The stream is There are parallel There are non-
bilingual, mixing streams - one in matching parallel
Welsh and English Welsh and one in streams - one in
content together. English. Welsh and one in
English

http://www.comisiynyddygymraeg.cymru

27/04/2016
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Bilingual stream

i ROSLT poliey
New #stroke national clinical guidelines consutiation out, #SLT

feedback wanted by 20 April, tinyurl.com/hmsnpll

Stroke can affect a person's

Speech Swallowing

& i

speech dfficulties

RC SLT Wales @RCSLTWales - Apr 7

Want to learn more about social media
and telehealth? Come to our #WalesHub
day on 21st April in Llandudno
bit.ly/23aciFG

'ti'- RCSLT Wales @RCSLTVales - Apr 7

Jaydd dysgu mwy am gyfyngau gymdeithasol a teleiechyd? Dewch in
diwrmod #slesHub yn Liandudno
bit 2380 G

4:5" RCSLT Wales @RCSLTV Aprd
im ond cwpl o lefydd ar o ar gyfer ein dinmod #lesHub. Dewch i

ymuno a nil bit ly/238eiF G

Non matching parallel streams

twitter.com/
00— jomm P P v Y -

hitps.//twitter.com

[ N p— [y v

Figures today show a 14% increase over
10 years in the number of new cancer
cases in Wales. #WorldCancerDay
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Question time

Anyone come across any issues
with bilingualism on social media?

Protocol

Keep records
When in doubt, don’t post
Respond

* Frequency and quality

* Out of hours management
* Timings
* FAQs
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Rules to abide by

Therapists should consider adopting conservative privacy settings where
these are available

The ethical and legal duty to protect patient confidentiality applies equally
on the internet as to other media

Therapists have an ethical obligation to declare any conflicts of interest
Defamation law can apply to any comments posted on the web made in
either a personal or professional capacity

Therapists should be conscious of their online image and how it may
impact on their professional standing

Therapists have a legal and ethical duty to protect patient confidentiality.
Disclosing identifiable information about patients without consent on
blogs, medical forums or social networking sites would constitute a breach
of standards and could give rise to legal complaints from patients.

People can often feel less inhibited when posting comments online and as
a result may say things they would not express in other circumstances.

HCPC Policy

This is what the HCPC professional standards and the subsequent guidance form RCSLT said about
social media:

Social media and networking websites

2.7 You must use all forms of communication appropriately and responsibly, including social
media and networking websites

From RCSLT CQ live, the professional body’s guidance on the HCPC professional standard

Social media and networking sites

1. Are aware and proactively manage their online image or identity being mindful of the
need for boundaries.

2. Use social media to promote speech and language therapy in a positive way and to
engage with the public.

3. Use social media responsibly in the best interest of service users and the speech and
language therapy profession.

4. Maintain and protect the service users’ confidentiality by not publishing information that
could identify them on social media.

5. Comply with any internet and social media policy set out by the HCPC and their
employer.
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Types of content

TYPES|OF(CO

/)

Example content calendar

27/04/2016

Make sure
you are
delivering

content that is
relevant to
the platform
and audience

Skills for Health Content Calendar
From the 2nd to the 29th February
Date_|Post Type |Time | Linkedin Copy Twitter Copy Facebook Capy [ T
Mertweekwelbelaunching anew
sampaign ta thank #0uHealthHeroes
SthFeb |Pre-suent  [100pm Keep your eyes peeled! Helping hands Gi
Supporn Warklorce roles can be from
clinial support & medical administation
to catering & maintenance. Show
EthFeb |Info 1:30pm suppart for #0urHe slthHeroes Helpinghands Gi
Festweek weTbeTzunching a new
zampaign ta thank
Infa 5.00pm |#0urHeslkiHeross. Keep your suss Helping hands Gi
Fawe you 9ot & story shot Fow
support workers have helped you
during difficult imes? We would lowe 1o
TthFeb | Stories 12:00pm hear aboutit! #0urHealthHeroes ‘wheslchare gif
Ie's almost time for the light to shine on
SthFeb |Pre-svent  |2:00pm #0uHeahhHeroes Helping hands Gi
It"s almost time for the light to shine on
Pre-event | 2:30pm #0uHealHeroes Helping hands Gi
s almost time For the Tight to shine on
Pre-event  |5:00pm | #0urHeslthHeross, Helpinghands Gi
= time to say Thank you'ta [TF=time to zau Thank you to Vs time to say Thank you'to
#0urHealthHeroes! #0urHealhHeroes! #OurHealthHeroes!
SthFeb |Launch 3:00am | httpeitbit bourhealthheroes httpeiibit lytourhealthheroes hittp:tibit ly!ourhealthheroes CTAimage
The day iz finally here! Check out oo
rew widen and show support for
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. Post about a current event, or an event that relates to speech and
language therapy and get the opinion of your followers

. Share an article or an analysis from a blogger and discuss it with
your community and/or the blogger

. Start a debate about a subject discussed in an article
. Ask a person about some content you found during your day
. Interact by quoting a question that relates to your realm/area and

asking your followers to respond

. Reacting to a conversation, or responding to a question related to
you or your area

#'We really enio our jobs

| “Working hard for something we
don't care about is called stress;
working hard for something we love

k is called passion.” J

“l want people to

know there's life after
cancer and you can

> use it to fuel your
ambitions

i”: ) i atn
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Activity

Can you find any visuals on your
own Facebook page that have made
you think inspired you to share?

Create your own infographics and memes for free

Canva.com

Piktocha

piktochart.com i i

pertect for the wets ‘online presentatiom “banners. ooty
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Activity

Quick Canva tutorial

Bitly.com

CHEATE BITUNK

SUMMARY

EDIT BITLINK

BITLINKS
Tlink Sorted by Date e bit ly/InTALIO

Role of speech and language therapy In autism
e g resiuorgicinical_resources/autsmirole._of_spesch_and_language_therapy
Rolo of specch and language therapy In autism (  EDITUNK DETAILS
bt hINTALD 0 s sprayo [ ] () ‘CREATED FEB 8

°Q me
clcks Role of speech and language t
bitly >
NO CLICKS.

cusTomzZE

bitly/sitautism

HIDE BITLINK

Hiding this Bitlink will remove it
from your list of Bitlinks. It can be
found in the hidden Bitlinks filter.

Hide Bitlink
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Hootsuite

ED 0|

Skl for Health x +
& v | +Addsteam | 4 Add Social Network |

v
]

Scheduled /(=10

Created by Alex Gravell ;i 2t
12:00pm, Feb 10, 2016

Let us know how much you value support
workers like Janice #OurHealthHeroes
http://ow.ly/XZ1HO

Created by Alex Gravell=/ ¢ o
2:00pm, Feb 10, 2016

@stGeorgesUni would you help us
celebrate support workers and those
training through #OurHealthHeroes
campaign? http://ow.ly/Xz2pk

Created by Alex Gravell e o
1:00pm, Feb 11,2016

It's #MakeaFriendDay- make a friend & say
thanks to #OurHealthHeroes for their hard
work http://ow.ly/XZ2zy

W Retweets <\[<iorhealin

skillsforhealth
1:37pm via Twitter Web Client
Let's celebrate the our health heroes -

campaign launch bit.ly/101 cdtx #News
#OurHealthHeroes find out more!

2retweets 4 likes
- skillsforhealth
10:56am via Twitter for iPhone

.@NSA_Health director, Candace Miller,
important to give support workers the skills
they need #OurHealthHeroes

1 rewweet 1 like

. skillsforhealth

10:53am via Twitter for iPhone

1an Wheeler- make sure when developing
good quality workforce to consider support
worker roles and to give them clarity
#OurHealthHeroes

1 retweet 2 likes

am skillsforhealth

=

THINGS TO AVOID DOING

‘orhealth

skillsforhealth
2:15pm via Twitter Web Client
12 ingredients that ensure the support

workforce is sustainable bit.ly/12-
ingredients #OurHealthHeroes

skillsforhealth

2:08pm via Twitter Web Client

Our Health Heroes: Campaign celebrates
vital role of unsung healthcare staff

gu.com/p/4gedp/stw via @GdnHealthcare
#ourhealthheroes

skillsforhealth retweeted
nhsemployers
1:53pm via Twitter Web Client

Healthcare Support Workers make up 40%
of the UK health sector. Check out
@skillsforhealth video > ow.ly/Y7qRL
#OurHealthHeroes

3retweets 1 like

27/04/2016
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Dealing with negativity

* Reply to comments if genuine

* Respond in a calm and helpful way with
facts

* Show that you are happy to resolve issues
in the open

* Respond to comments that haven’t been
made directly to you

* Don’t respond in an overly corporate way

* Don’t accept blame until you know the
details

* Don’t respond to trolls

Activity

How would you react to these
different scenarios?
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You learn that a local group of mums are talking about
their SLT experiences on a Facebook group, sharing ideas
and therapy experiences, you and the other colleagues
have been named. Some have been praised and others
criticised. One of your colleagues wants to write a
response...

What would you do?

You’re using Twitter to share general links and information
from SLTs from around the world. A parent/carer of one of
your service users asks you to retweet a petition against
service cuts in your area...

What do you do?
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A teenage service user who has high functioning autism
contacts you through Facebook, asking to be your friend,
you know that they suffer with anxiety and depression...

What do you do?

You are a member of a Facebook group about carers of
people with selective mutism. You open the group pages to
see there is a post from a parent about their child —a
young boy — accompanied by his photo and where he is
being treated...

What do you do?

27/04/2016
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TAKE AWAY TIPS

Final thoughts...

If you are an individual looking to get involved with social media on your own
or your organisation’s behalf, keep the following list at hand and check
regularly if you adhere to it:

* It’s all about following and being followed

* Engagement brings recognition and response

* Tell it small, tell it often

* Recognise and reward others’ contributions and opinions
* Get involved in conversations with personality

* Ask questions — offer advice

* Provide content, links and signposts

* Dipin and out — but with regularity

* Invest time and show effort

* Have opinions but never berate
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QUESTIONS?

@wearecowshed
wearecowshed.co.uk

COWSHED

communication

57



