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RCSLT receives a complaint about an advertiser





Redactive ensure that advertisers or products do not appear to be in conflict with our ethical advertising policy, namely: ‘The RCSLT will not knowingly engage directly in business dealings with third parties who are in breach of relevant Department of Health and World Health Organisation Codes.’








RCSLT checks if the advertiser is in conflict with relevant (e.g. WHO) guidelines





Council will provide an explanation of their decision and this will be communicated to the complainant





RCSLT advises Redactive and the complainant on the initial decision





If the complainant wants to pursue the complaint about the advertising





Complainant can provide evidence that RCSLT has acted on incorrect information





Staff will review the decision





Complainant can provide evidence that RCSLT has not taken into account all the relevant information





Complainant is not able to provide additional information but questions the moral or ethical judgement or the ability of staff to decide





Advisors will be asked to review the decision





Council will review the advice from the complainant, staff and/or advisors, taking into account clinical, moral, ethical and financial considerations








