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	Practising cultural sensitivity in speech and language therapy services

	Your name:
	

	Your job title/role:
	

	Your organisation:
	
	First part of postcode:

	Contact details:
	Telephone:
	Email:

	What service do you provide? (Background/context e.g. setting, patient/client group, clinical area)

	



	Can you describe an account of culturally sensitive care in your speech and language therapy practice?

(Details of a clinical case where specific needs (e.g. cultural, religious, dietary, or linguistic) were considered and provided for appropriately)

· What information were you given upon referral and how and did this help you to plan your approach?
· How were any cultural, religious, dietary or linguistic needs identified? For example:
· what questions did you ask
· what information did you gather
· where/how did you contact them
· who else was involved
· Did you have to collect or research any additional information following this?
· How did you co-produce a management/therapy plan, and how was this personalised to meet the patient’s needs and preferences?
· Where there any specific resources you used or developed to support the delivery of culturally sensitive care?

	

	Do you have any anonymised clinical data that you could share, to illustrate your case (e.g. language samples, observations, swallow test results and so on)?

	Were there any challenges you had to overcome? (Barriers and solutions)

	



	Do you have any tips for other members with similar clinical cases? (Learning to be shared)

	





Permissions
I give permission for an anonymised version of this case study to be shared:
With Clinical Excellence Networks □
With SLT training providers  □
On the RCSLT website  □
On RCSLT social media  □
For RCSLT use only
	RCSLT Officer
	

	Date
	

	Details of consent obtained
	
Within RCSLT only           ☐
	Can be shared on RCSLT website/publications      ☐
	Can be shared with other organisations                   ☐



