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Emotional wellbeing & SLT



Emotional and mental wellbeing tips

Qualities of a good leaderIn work ɀ

Å Set boundaries and stick to 

them

Å Regular supervision 

Å Ask for peer supervision also

Å Use your annual leave!

Å Take your lunch break 

At home -

Å Try not to take work home

Å Make time for your hobbies

Å Try some mindfulness 

exercises or yoga

Å Ask for help!



https://www.rcslt.org/learning/covid -19/health -
wellbeing/#section -1



Ruth Sedgewick  

Head of NI Office RCSLT

email:  ruth.sedgewick@rcslt.org

Tel: 02890 446386

Mobile: 

mailto:ruth.sedgewick@rcslt.org
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Marion Molloy

Prison health 
The Tuck Shop Project



Marian Molloy

SLT Healthcare in Prison

03/02/2022 Marian Molloy SLT Healthcare in Prison



Background
·Started post in June 2019

·High percentage of students have literacy difficulties

·During assessments, accessing the tuck list came up again and again

·Inclusive communication/Easy Read high on agenda of SLT in healthcare 
in Prison 

03/02/2022 Marian Molloy SLT Healthcare in Prison



Why make the tuck list easy read? 
·Inclusive communication

·5 Good Communication Standards

·Increase Independence/Agency/Choice

·Improved health and well being

·Reduce opportunities for manipulation 

·2ÅÄÕÃÅ ÅÒÒÏÒÓ ÉÎ ÏÒÄÅÒÓ ÁÎÄ ÔÈÅÒÅÆÏÒÅȣ

·Reduce aggressive/challenging outbursts

·Opportunity for Co -production 

03/02/2022 Marian Molloy SLT Healthcare in Prison



²Ƙȅ ŎƻƴǘƛƴǳŜŘΧΧΧ
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Difficulty Rating Scale:
25% of Men and 25% of Women- Total 40

4- Easy 3-Kind of Easy 2-Difficult 1- Very Difficult 0-Impossible

I can read the 

tuck list easily 

and fill in the 

order form

I know exactly 

what to do

I can read the 

tuck list but it 

takes me a long 

time-

Can be confusing

I can read the 

tuck list but I 

sometimes need 

help to find the 

items I want and 

to fill in the form

I cannot read the 

tuck list but I can 

copy the code on 

to the order form 

if someone helps 

me

I cannot read the 

tuck list or fill in 

the order form.

I need someone 

to do it for me
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Difficulty Rating Scale: Results
25% of Men and 25% of Women

4- Easy 3-Kind of Easy 2-Difficult 1- Very Difficult 0-Impossible

03/02/2022 Marian Molloy SLT Healthcare in Prison

27.5% 22.5% 27.5% 7.5% 15%



Have ordered things 

and something else 

comes- could be 

better

I find it difficult to read 

and find it very boring

I just order the same stuff-

ŎŀǳǎŜ ǘƘŀǘΩǎ ǿƘŀǘ L ƭƛƪŜ ŀƴŘ L 

ŎŀƴΩǘ ōŜ ōƻǘƘŜǊŜŘ ƎƻƛƴƎ ōŀŎƪ 

ǘƻ ƛǘΦ LΩǾŜ ƘŀŘ ǘƻ ƘŜƭǇ ǇŜƻǇƭŜ 

with it

Make the writing a bit 

bigger- space it out 

more

Have put the wrong code 

down- pictures would be 

better-ǎŜŜ ǿƘŀǘ ȅƻǳΩǊŜ 

getting-ŘƛŘƴΩǘ ƪƴƻǿ ǘƘŜǊŜ 

was pickled onion space 

raiders!

LΩƳ ŘȅǎƭŜȄƛŎ-

disappointed when it 

ŎƻƳŜǎ ŀƴŘ ƘŀǾŜƴΩǘ 

got what I ordered

If things were laid out 

better & grouped 

together it would be 

easier

I just keep the 

receipt and order 

the same again- I 

got the wrong stuff 

once

Pictures 

would make 

it easier
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Sample
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Outcomes

·Staff recognising when 

someone needs assistance & 

requesting a copy for 

individuals

·Prison staff asking advice on 

making other documents easy 

read

· Increased awareness of 

SLCN/LD/Literacy difficulties

·Joint working NIPS/Health and 

residents

Challenges

·Missing copies

·Staff not making it available

·High turn over of people on 

remand

·Stigma 

·Changes to stock and prices

03/02/2022 Marian Molloy SLT Healthcare in Prison



Going Forward
·Ensure hard copies available on each landing

·Match the pictures to the actual stock

·Tuck Mate- staff and students

·Potential for linking to ICT qualification- updating list, monitoring usage etc.

·Link with regional NIPS project to have prison tuck online

·Review usage of Easy Read version- Landing staff and students ïredo rating 

scale

·Link with tuck to map changes to ordering- healthier foods, a wider range of 

foods

·Provide Inclusive Communication/Easy Read Training to staff

03/02/2022 Marian Molloy SLT Healthcare in Prison



Speech and Language Therapist Reg MRCSLT

Lead Speech and Language Therapist- Healthcare in Prison

Hydebank Wood college, 110 Hospital Rd, Belfast, BT8 8NA

Base 028 90494353 / 028 90253839

Email: marian.molloy@setrust.hscni.net

mailto:marian.molloy@setrust.hscni.net


Dungannon& Coalisland 

SureStartteam 

Speaking Tetunat Home Campaign

Ruth Millar and MarialavaAlves 



Speaking Tetun at Home 
Campaign



Background

ÅEast Timor (Timor Leste) is an 
island in  Indonesia. 

ÅPortuguese colony. Conflict 
between 1975 ς1999 resulted in 
102,000 deaths.  Independence in 
2002.

Å20% of thepopulation is 
unemployed, and 52.9% live on less 
than $1.25 a day.



Local Context
ÅCommunity started to arrive in N. Ireland at the start of millennium with many of first 

migrants setting in  Dungannon area. 

ÅOver 40% of the total number of newcomer pupils are enrolled in Education Authority  
southern region.

ÅSt Patricks PS Dungannon has  the highest % of EAL pupils in N Ireland.

ÅRelatively High levels of illiteracy among East Timorese Population.

ÅMultiple dialects of Tetun spoken.



Problem/Opportunity

Å Local Nursery school teacher reporting that children from the East Timorese community 
starting NS with little or no home language.  Going on to become fluent English speakers .

Å Trend also replicated within Developmental Programmes for 2 ς3 Year Old settings.  Sure 
Start staff observed parents speaking to children in English rather than their own language.

ÅWe concluded that children from East Timorese Community at risk of loss of their native 
language within a generation



Implications for parents and children not maintaining 
home language and dialects

ÅRisk of losing home language & link with home culture.

ÅEvidence shows that bilingualism in a child, young person or adult has 
linguistic , social and possible cognitive advantages.

ÅBilingualism promotes the ability to develop and maintain 
relationships with family and community.

ÅSecure sense of self identity ςcan contribute to the individuals 
wellbeing.



The Solution
όǎƻ ŦŀǊ ΧΦύ

ÅThe launch of the Speak Tetun Campaign ς2019

ÅSure Start Speech & Language Therapist / East Timorese Family Support Worker.

ÅWorkshop for all Sure Start staff around the importance of Bilingualism.

ÅTwilight workshop for professional colleagues (Health Visitors, Social Workers, 
Nursery Teachers)



The Solution
όǎƻ ŦŀǊ ΧΦύ

ÅCreation of a Speak Tetun Group (Haburas Tetun).  Encourage speaking 
Tetun at all groups.

ÅAdvice leaflet in Tetun for parents.

ÅBaseline questionnaires sent to all our East Timorese families. 

ÅVideo produced. IMG_2317(1).MOV

https://earlyyears-my.sharepoint.com/:v:/g/personal/ninac_surestartdc_org/EWLt5jMNfqVCnF6cmwo5SxkBj66b-gzLeGUTqpmgHzY1ng




Sure Start Groups

ÅAnte natal groups ςAnte natal  clinic

ÅTempo Ho Kangeroo.

ÅBrincadera.

ÅTetun Rhyme time.

ÅThe Video.



Questionnaire key findings
ÅFeedback from 130 children ς71 % born in N I.

ÅAsked questions about older siblings as well as children of Sure Start age.

ÅVery important to speak English but not as important to speak their native 
dialect/language.

Å! ǎƛƎƴƛŦƛŎŀƴǘ ƴǳƳōŜǊ ƻŦ ǇŀǊŜƴǘǎ ŘƛŘƴΩǘ ǘƘƛƴƪ ƛǘ ǇƻǎǎƛōƭŜ ǘƻ ƭŜŀǊƴ ōƻǘƘ 
languages.



Next steps
ÅContinue sharing message promoting Bilingualism with parents, Sure Start staff and 

professional colleagues through video, training & promotional material.

ÅEstablish peer groups of East Timorese parents to inform other parents about 
retaining native language.

ÅRecruit and retain staff who speak Tetun.

ÅDue to the lack of books in Tetun produce our own story book for families.

ÅAdvocate for more resources in Tetun (e.g. Talk To Your BabyςNational Literacy Trust).



Thank you

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwjeqYfw3LnkAhVIzRoKHedYBGsQjRx6BAgBEAQ&url=http://www.southerntrust.hscni.net/&psig=AOvVaw0pp0dZHgnaVi7dOY4z2rqG&ust=1567774356870347


Ruth Millar ςProject Speech and Language Therapist

MarialavaAlves ςBilingual Family Support Worker

Dungannon& Coalisland SureStart

Tel: 028 8772 9695

Email: ruth.Doherty@southerntrust.hscni.net

Email: marialava.alves@southerntrst.hscni.net

Ruth Millar and MarialvaAlves 

mailto:ruth.Doherty@southerntrust.hscni.net
mailto:marialava.alves@southern
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5 Good Communication 
Standards

Joanne Matthews



5 Good Communication 

Standards Project

Speech and Language Therapy 

Department

Joanne Matthews

SET Audit award 

winners 2020 



Trends within ALD services indicated that 

¸ referrals were mainly for dysphagia

¸ Reduced number of communication referrals

¸ Communication not seen as a priority 

¸ Lack of awareness of 5 Good Communication 
Standards in Day centres/supported living

Background to Project



¸ To raise awareness of and implement 
the RCSLT 5 Good Communication 
Standards

¸ To train and equip staff in 
communication and the RCSLT  5 
Good communication standards 

Aims of the Project



¸Partnership between ALD Speech and 
Language Therapists and Day Centre 
staff

¸One room was selected for input in 2 day 

centres across parts of South Eastern 

Trust :-

¸ Mountview ARC, Downpatrick

¸ Lisburn ARC, Lisburn

Getting started



¸Pre and post intervention audit 

completed using the RCSLT 5 Good 

Communication Standards to help 

achieve inclusive communication Audit 

Tool

¸Pre and post intervention questionnaires 

reflecting staff confidence and 

satisfaction.

What did we do?



¸Communication assessments and quick 

reference profiles ñ How Best to Support My 

Communicationò were completed 

¸ Individual and group therapy was provided.

¸Communication training for staff delivered.  

¸ Therapy Outcome measures (TOMS) were 

administered pre and post interventions.



Training others

¸ Training in 5GCS delivered to the Regional Quality 

Improvement Authority (RQIA) as a benchmark for future 

inspections.



How well did we do?

Red = not meeting standard

Orange/yellow = partially meeting standard

Green = fully meeting standard



80% 
Increase in communication referrals 

specifically related to 5GCS

Communication referrals



Staff training



Was anyone better off?



Service user and staff well 

being



Benefits of training

4.9/5   





Key Challenges

¸Staff shortages

¸Unable to maintain key staff in room

¸High proportion of bank staff

¸Availability of Day care Workers

¸Unable to train staff on the ground

¸ Time to upscale and spread due to lengthy waiting lists and 

staff shortages/changes.



Ideas for change

¸Need for consistent staff 

¸ Inclusive communication to be included in 

mandatory work force development

¸RQIA now ask for evidence of the 5 Good 

Communication Standards as part of their 

Inspections. 

¸Plan to upscale and spread 

¸ Future PPI project
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Speech and Language Therapist 

Intensive Support Services

Thompson House, 19-21 MagheralaveRoad, Lisburn, BT28 3BP

02892 633190/07525897899

Email: joanne.matthews@setrust.hscni.net

Joanne Matthews



Alex McNeill and Erin Stewart

Tele-health
Resultsof audit



Evaluating the use of tele -health within 

Belfast Health and Social Care Trust 

Childrenõs Community Speech and 

Language Therapy Service as a 

Response to the Covid -19 Pandemic

FLORENCE KING, ERIN STEWART & ALEXANDRA MCNEILL

BELFAST HEALTH AND SOCIAL CARE TRUST, CHILDRENõS COMMUNITY SLT



Aim 1 
Evaluate the outcomes of tele -health within Childrenõs Community SLT Services in line 

with Key Performance Indicators (KPIs): (A) clinical outcomes and (B) attendance

u Clinical outcomes - Case file review in March 2021 to review outcomes of any previous clinic 
based or tele -health SLT input and level of change achieved. 170 children received tele -
health input for phonology targets. Target sounds were achieved to the following levels:

u 77% to phrase level independently 

u 8% to phrase level with support

u 8% to word level

u 2% blended with a vowel

u 4% at phoneme level

u 1% auditory discrimination only

u Attendance ðAttendance rates for clinic based intervention in 2019 -2020 were compared with 
those for tele -health intervention in 2020 -2021. 

u 5% improvement in attendance during tele -health delivery
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Aim 2 
Outline the main barriers which may affect outcomes in SLT and compare the 

impact of these on clinic based and tele -health interventions

Barriers Identified

u Attention and listening 
difficulties

u Attendance issues or 
limited commitment to 
therapy

u Target sound not being 
stimulable

u A diagnosis which affects 
ability to generalise target 
sounds (for example, 
learning difficulties or ASD)



Aim 3 
Evaluate the views of parents/carers, service users and clinicians on the use 

of tele -health to deliver SLT

We have been 

able to provide a 

service and 

support to families 

during 

unprecedented 

times

Dependent on 

good quality 

internet 

connection

It was great not 

having to travel 

to the health 

centre

It could be more 

challenging to 

hold the attention 

of some children

Effective therapy 

which my daughter 

has really benefitted 

from



Conclusions

u The use of tele -health has allowed our service to continue throughout the 

pandemic with no compromise on clinical outcomes.

u Since starting to use tele -health as a method of service delivery, clinicians 

have developed confidence in the area. 

u Clinicians should carefully consider appropriateness for tele -health on a 

case -by -case basis.

u Limitations of tele -health should be considered. 

u Tele-health has been a viable method of service delivery throughout the 

pandemic and should be considered further in the future.


