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Alm 1

Evaluate the outcomes of tele-health within Children’s Community SLT Services in line
with Key Performance Indicators (KPIs): (A) clinical outcomes and (B) attendance

Clinical outcomes - Case file review in March 2021 to review outcomes of any previous clinic
based or tele-health SLT input and level of change achieved. 170 children received tele-
health input for phonology targets. Target sounds were achieved to the following levels:
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/7% to phrase level independently
8% to phrase level with support

8% to word level

2% blended with a vowel

4% at phoneme level

1% auditory discrimination only

Attendance — Attendance rates for clinic based intervention in 2019-2020 were compared with
those for tele-health intervention in 2020-2021.
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Comparison of level of change achieved in clinic based and tele-health phonology intervention
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Alm 2

Outline the main barriers which may affect outcomes in SLT and compare the
impact of these on clinic based and tele-health interventions

Comparison of percentage of children who achieved significant change in phonology therapy for
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Aim 3
Evaluate the views of parents/carers, service users and clinicians on the use
of tele-health to deliver SLT
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Conclusions

» The use of tele-health has allowed our service to continue throughout the
pandemic with no compromise on clinical outcomes.

» Since starting to use tele-health as a method of service delivery, clinicians
have developed confidence in the areaq.

» Clinicians should carefully consider appropriateness for tele-health on @
case-by-case basis.

» Limitations of tele-health should be considered.

» Tele-health has been a viable method of service delivery throughout the
pandemic and should be considered further in the future.
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