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JOB DESCRIPTION 

 
Job Title:    Senior Data Analyst 

 

Grade:      4 

 

Hours: Part-time 3 days (21 hours) per week 

 

Reports to:  Workforce lead 

 

Key relationships: IT manager and other members of the Policy & 

Public Affairs and Professional Development team 

  

 

Job Context 

 

The Royal College of Speech and Language Therapists (RCSLT) is the professional body 
for speech and language therapists across the UK.  The RCSLT has over 20,000 members 
and employs around 50 staff predominantly based in a London office.  The RCSLT also has 
offices in Edinburgh, Cardiff and Belfast. 
 

Job Purpose 
 
To ensure that RCSLT data are effectively and responsibly used, to maximise their value 
and impact as an organisational asset.  
 
To support the Policy and Public Affairs, Professional Development and Digital teams to: 

• Analyse, advise and lead the development of profession data to promote and protect the 
speech and language therapy role; 

• To make recommendations about data resources and intelligence development to 
support RCSLT strategy and policy; 

• To develop strategies and models to collect and analyse information about the demand 
for speech and language therapy;  

• To help convert data into actionable insight; 

• Support data users to identify and evaluate the suitability of data, from internal or 
external sources, to serve their specific needs. 

• Design and carry out surveys and analyse survey data; 

• To act as an RCSLT representative as required in relevant fora; 

• To support development and sustaining of appropriate partnerships and contractual 
relationships to further the RCSLT’s strategy; 
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• To work as part of the wider RCSLT team to increase the influence of the RCSLT in all 
relevant fields. 
 

Scope and Accountability 
 
Reporting to the workforce lead, the Data Analyst supports the implementation of strategy 
and policy across RCSLT by analysis, advice, design and use of appropriate data in support 
of RCSLT’s vision and aims, in line with RCSLT’s strategic plan.  
 
Responsibility for Resources 
 

• The postholder is responsible for information resources as delegated by their line 
manager and by the IT manager. 

• The post holder is responsible for the development of new data resources and 
information derived from RCSLT or external datasets. 

• The postholder is responsible for making recommendations about new datasets that 
can be developed or purchased. 

• The postholder is responsible for identification and use of appropriate analysis tools. 
 

Main Responsibilities 

 

CRM 

• Identifying and analysing trends and patterns from data being gathered in our new 
Salesforce CRM and being able to communicate those to a non-technical audience. 

• Developing dashboards, within the constraints of the GDPR, taking into account the 
requirements of the wider team, to enable sharing of data with different audiences, 
such as the Board of Trustees and for speech and language therapists. 

• Recommending and advising on future improvements to the system. 
• Working with team members to address and provide solutions for bespoke data 

requests. 
• Presenting and explaining information, and suggesting improvements. 

Maintaining and analysing our datasets 

• Leading contract discussions annually regarding our acquisition of student data and 
advising on new data sets 

• Quality assurance and data preparation of student data, using MS Excel. 
• Preparation annually of graphs and charts of the latest data from our CRM and 

assessing the trends and key points for a non-technical audience. 
• Preparation of ad hoc data requests to assist work on policy and research areas 

across health, social care, education, equality and justice. 

Contributing to our better understanding of demand and supply for speech and 
language therapy 

• Make recommendations about and undertake the development, with policy 
colleagues, of demand and supply models or data surveys to assess and 
demonstrate the make-up of the profession.  

Wider team and organisational responsibilities 

• To contribute to the development and formulation of strategies for the team. 

• To work closely and collaboratively with other teams and colleagues. 
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• To adhere to best practice, transparency and ethical conduct in the workplace. 

• To comply with HR, GDPR and health and safety policies. 

• Commitment to ethical data use. 

• To identify professional development needs and undertake necessary training 
identified for this role. 

• To lead on assigned projects as identified. 

• To undertake any other appropriate duties as required. 
 
 
PERSON SPECIFICATION 
  

Knowledge and Qualifications 

• Essential – a degree or post graduate qualification in a relevant discipline (see below) 
with a relevant data analytics certification or equivalent experience: 

data analytics 
business information systems 
computer science 
economics 
information management 
mathematics 
statistics 
data science. 

• Strong knowledge of analysis using Salesforce. 

• Excellent knowledge and use of a variety of software or tools to support your work and 
would enhance the way we perceive data about the profession. This might include: 

Microsoft Power Bi 
Sisence 
Tableau 
Jupyter Notebook 
Microsoft Excel  

• Knowledge of SQL query language, especially SOQL. 

• Broad understanding of health, social care and education and equality policy would be 
an advantage. 

• Specific knowledge about speech and language therapy is not required prior to joining 
RCSLT, but you should be interested in healthcare professions and the role of speech 
and language therapy and be prepared to learn about them. 

• Good knowledge of GDPR requirements and processes. 
 

Experience 

• Experience of Salesforce and MS Excel analysis. 

• Experience of data analysis tools and ability to make recommendations about 
appropriate approaches. 

• Experience of the application of data to supporting policy research, consultation, 
development and analysis.  

• Experience of survey development, design and analysis. 
 

Skills and Abilities  

• Skills in research, analysis, interpretation and presentation of complex and detailed 
information for a variety of non-technical audiences. 

• Ability to translate real-world problems and research questions into analytical 
methodologies. 

• Time management, self-motivation and organisation, working with competing priorities. 

• Analytical and resourceful.  



4 
 

• Problem-solving skills. 

• Superb attention to detail. 

• Good interpersonal skills and teamwork. 
 

Personal Qualities 

• Commitment to the aims and values of the RCSLT. 

• Commitment to equality and diversity in all aspects of the RCSLT’s activities and 
service delivery and understanding how this would apply to own area of work. 

• Ability to travel within the UK. 

• Ability to work well under pressure. 
 

 


