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What is an
outcome?
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Why is it
iImportant to

know patient
outcomes?
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Why has
outcome
measurement
come to the top
of the agenda?
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Emphases

underpinning
current

changes to
NHS
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England:
|ICS - Priorities
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We need to
know what

we are
doing or...
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Evidence base

and research
provides

some of the
answers BUT...
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Not just about

collecting data!
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Who do we
need to

communicate
with/influence?
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Objectives of
speech and

language
therapy
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Overall

objective of
SLT




O Patient Reported Outcome Measures
O Kluzek S, Dean B, Wartolowska KA.Patient-reported
outcome measures (PROMs) as proof of treatment efficacy.
BMJ Evidence-Based Medicine Published Online First: 04

June 2021. doi: 10.1136/bmjebm-2020-111573

https://ebm.bmj.com/content/ebmed/early/2021/06/03/b
mjebm-2020-111573 full.pdf

Approaches

to Outcome -
Patient Reported Experience Measures
M e a S u re m e n t Improving care by using patient feedback.NIHR 2019

https://content.nihr.ac.uk/nihrdc/themedreview-04327-
PE/Patient-Feedback-WEB.pdf

TOMs

Therapy Outcome Measures



https://ebm.bmj.com/content/ebmed/early/2021/06/03/bmjebm-2020-111573.full.pdf
https://content.nihr.ac.uk/nihrdc/themedreview-04327-PE/Patient-Feedback-WEB.pdf

OO

Choosing an
outcome

measure

Relevance

Validity

Reliability

Other considerations

Ease of use

Communication
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Discharge
codes
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Sensitivity
and
Reliability

SENSITIVITY

CLINICALLY SIGNIFICANT
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Therapy
Outcome
Measure -
Summary

A cross-disciplinary method of gathering
information on a broad spectrum of issues
requiring therapy/enablement/rehabilitation.
Based on the WHO - International
Classification of Functioning

Impairment  Problems in body structure or function
Activity Performance of activities/independence
Participation Disadvantages experienced in living

Wellbeing Emotional level of upset or distress
( Patient and carer if applicable)

0 =severe, 3 = moderate, 5 = normal + 1/2 points
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