
 
 

 
 

 

Actual 
Experience

Review/

Reflection

Conclusion/ 
learning

Implementation/ 
testing learning

Adapted from Lewin and Kolb (1984)

Description

What Happened?

Feelings

What were you 
thinking/ feeling?

Evaluation

What was good/ 
bad about the 

experience

Analysis

What sense can you 
make of the 

situation

Conclusion

What else could you 
have done?

Action Plan

What will you do 
next time?

Adapted from Gibb’s Reflective Cycle (1998)

Telling your story



 
  

What?

So 
What?

Now 
What?

Adapted from Driscoll (1994)



 

 Healthcare Support Worker (HCSW) Reflective Template 

 
 
This tool is designed to help you reflect on your current job role and to identify 

areas where you may benefit from further training, education and development 
to enhance or develop in your current role or to support you to gather evidence 

to access a degree programme to become a registered practitioner. 
 

Clinical skills 
Reflect on your current level of confidence in clinical skills: 

• are there any areas you think you require to develop? 

• how will you do this, who will you speak to for information? 

 

 
 

 
 
 

 
 

 
 
  

Facilitating Learning 
Reflect on your current level of confidence in facilitating learning: 

• are there any areas you think you require to develop? 
• how will you do this, who will you speak to for information? 

 
 

 
 
 

 
 

 
 

 
 

Leadership 

Reflect on your current level of confidence in leadership: 
• are there any areas you think you require to develop? 

• how will you do this, who will you speak to for information? 

 

 
 
 

 
 



 

 
 
 

Service Improvement 
Reflect on your current level of confidence in service improvement: 

• are there any areas you think you require to develop? 
• how will you do this, who will you speak to for information? 

 
 

 
 
 

 
 

 
 
 

 

 

 
 

 
 
 

 
 

 
 


