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Housekeeping

. Virtual delegate badge

. Cameras

. Re-joining

. Additional needs

. Use the chat to get help with technical issues
. Evaluation

l
| R C S LT Emn!’g&mpor: Ch/&cn's




Questions

Use your smartphone to post questions to our
presenters throughout the day

SCAN HERED

. R C S LT Training to Support Children’s




Aims and Objectives

« Understand which essential skills and knowledge will be in
demand in the future

. Hear from managers recruiting newly qualified practitioners
about what they are looking for in NQPs

« Get practical tips from NQPs on finding your first role, and
adapting to life as an SLT

« Hear experiences from colleagues working as part of a multi-
disciplinary team

« Take advantage of a unique networking opportunity to help
you begin your journey in the profession

l
5 | R C S LT Emn!’g&mpor: Ch/&cn's
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NQP panel

. Taslima Ali, Paediatric SLT, Midlands
Partnership Foundation Trust (MPFT)

. Grace Flowers, SLT, Cognus

« Hannah Michell, Rotational Acute Adult SLT,
University Hospitals Birmingham NHS Trust
(UHB)

. Jade Pijuan-Winner, Rotational Community

Adult SLT, North East London Foundation Trust
(NELFT)

. . R ‘ S L I Training to Support Children’s




Paediatric Speech and Language

Therapist

EDUCATION & WORK HISTORY

» BSc (HONS) Psychology (2013)
v' KS3 Teacher of Design Technology & Citizenship

» BSc (HONS) Speech & Language Therapy (2024)
[6 years Part-Time]

v NQP Band 5 SALT @ Midlands Partnership
Foundation Trust (MPFT)

X: @taslimaSLT



What makes me ME?

Amongst the many parts that make up my identity, perhaps what
stands out the most for me is:

»

a\

=5

How did these affect me on placement? And at work??

X: @taslimaSLT



How did I land my current role?
1. Set up Job Alerts on ”fndeed

2. Then I’d apply via Irac

3. First application (Adults)- successful but failed interview
4. Feedback and Reflection was crucial

5. 2 more applications (Paediatrics)- Successful

6. Had to weigh out pros and cons

X: @taslimaSLT



Weighing it out...

JOB 1- Paediatric- Community JOB 2- Paediatric- Community

Clinical Mainstream

| stay in one setting all day | need to travel to different settings throughout
the day

Distance- 30 mins from my home Distance- 60 mins minimum due to M6 Traffic

Smaller Team Larger Team

Flexible- | could pick my days and hours Non-negotiable hours plus- wanted more
hours

A lot of NQP Supervision and growth was Not so much emphasis on growth/supervision

encouraged at interview

Interview felt natural between myself and also  Interview felt better than my 15t one but not as

the panel natural as my 2" one?

V X: @taslimaSLT x



My Working Week:

Mum

SALT

7yroldin
school

2yrold at
Daycare

8am-4.45pm

| see 2-3
patients

Write up notes

Emails

7yroldin
school

2yrold at
Daycare

8am-2.30pm

| see 1-2
patients

Write up notes

Emails

7yroldin
school

2yrold at
Daycare

8am-4.45pm

| see 2-3
patients

Write up notes

Emails

[Caseload: 65 evmicn]

2 yr old with me

Catch up on
chores/cooking
Laundry

Non
working
Day

X: @taslimaSLT

2yroldwith Have a Life!
me
Shopping
Catch up
on creating
resources
& reading
around
areaslam
unsure of

Non
Working
Day

Non Working
Day

Meal Prep

Uniforms

Non Working
Day



Working Day: [Caseload: 65 evmicn]

8-9 Respond to emails, set up clinic, read referrals/notes for

the day

9-10 First patient- [IA]
10-11 Second patient- [IA, Therapy, Review, Discharge] REMEMBER!

11- Write up first patients notes/care aims/etc. OVERSIMPLIFIED

12.30 Score up any assessment results
12.30-1 Lunch Break

1-2.30  Write up second set of notes, care aims, outcomes etc.
2.30-3 Take a small break and catch up on emails

3-4 Create resources for therapy plans and distribute

X: @taslimaSLT



TYPES OF LEARNERS*

» ‘ NOTEBOOK .

| 3 .
AR e )
i
e
¢

Top Tips for
Interview:

Unders{’awiiuq Language
Play

Attention & Listening

Social Interaction

X: @taslimaSLT



What’s one thing | wish |
knew more about?

e EHCP’s

v" What exactly are they?
v" How do you write them?
v' What is their significance?

v' How does my report impact the
courts/law?

: @taslimaSLT




Experience of supervision
and NQP Goals

e Supervision experience for me: Peer &
Clinical

* NQP Goals- Started independently.

X: @taslimaSLT



Experience of
MDT

 Current role- SENCOS, TA’S,
SLTA’s

* Placement-0OT’s, PT’s, Pysch,
Dieticians

* Positive: Can better understand
the impact of patients SLCN on
their every-day tasks

* Negative: Our role as SLT is
misunderstood- (Talking Mats)

| @taslima



Final Points!!

If you don’t ask, you don’t get and you don’t know!

Final placement is extremely tough- but!! the actual job
is different!

How do you eat an Elephant? ©

‘o a
JiIimng
HImgy
fimag "

X: @taslimaSLT




* Hello! My name is Hannah
Michell

* I'm an NQP Band 5 Rotational
Speech and Language Therapist

* | work @ University Hospital
Birmingham NHS Trust (UHB)

* | have previous experience in
adult stroke in both acute and
rehabilitation settings

X=@HLMSLT



Iy

BIRMINGHAM CITY
University

How did | get here...

BSc Linguistics and Final placement with

Phonetics with Italian my current trust —
@ the University of placement educator
told me about the job

MSc Speech and
Language Therapy @
Birmingham City
University

Applied online using
our trust-specific
platform - tal.net.

X=@HLMSLT



What does my work week look

like...

My average schedule

08:00 - 8:10 - arrive at office/coffee
time

08:10-08:45 - look at new referrals
and add them to our work list/look at
reviews and job list for the day

9:00 - 09:30 — Morning meeting with
team to allocate patients

9:30 - 12:00 - See patients on wards
12 - 12:30 - Start writing notes from
the morning

12:30-13:00 - LUNCH!!

13:00 - 15:00 - see more patients
15:00-16:00 - finish notes and get
ready to leave

Our team consists of 2 Band 7s, 2 Band 6's, 1 Band 5 (ME) and 2 SLT/Dietetics TSWs.

* | currently provide dysphagia management in an acute, general medicine setting.
Populations | work with include Parkinson’s, Dementia, Brain Injuries (non-stroke),

elderly, neurological conditions, and MORE!

* As part of my clinical caseload | conduct swallowing assessments and reviews,
attend best interest and MDT meetings when needed.

* Alongside this | have non-clinical responsibilities (e.g., CPD, providing training,
completing audits and quality improvement projects)

ﬁmings I like: \

| love that I’m always learning something
new

| work with a really great team. We all
have very strong working relationships,
and generally get on. We sometimes do
social things outside of work.

| feel very supported by my peers and

supervisors to develop my skills and
\ career. /

-

/Things I don't like:

| don't always love the acute case
load! It's got a lot more complex
dysphagia and sometimes | feel
out of my depth.

Weekend working ®

Admin and note writing!!

X=@HLMSLT




What can | help with?

L] L]
I Iy tO p tl p S fO r p re p a rI n g I'm applying for a job as a newly qualified Band 5 Rotational Speech and Language Therapist in
the NHS. My role will be in an adult acute setting. Come up with a set of 20 questions that | might
for interviews

be asked to help me prepare for the interview. The essential/desirable skills are as follows:

Brainstorm Surprise me Get advice Summarize text More

- Do your professional research!

o Check if the team your joining has a social media account. \
are they doing/ are there any new incentives/projects? Show €
you’re keen to join their team specifically.

o What are the trust values/their mission — talk about why you INHS|
align with them

o Read and understand a relevant recent piece of research you UHB
can bring up in interview — show you’re committed to evide
based practice

University Hospitals Birmingham

University Hospitals Birmingham

- Use Al to help you prepare.

o Provide ChatGPT with the job descrig Remember
and ask Chat GPT to give you 20 que
asked in a Band 5 SLT interview P.E.E

o Go through these and think of your e
demonstrated these skills.

UHB runs Good Hope, Heartlands, Queen Elizabeth and Solihull hospitals, Solihull
community services, and the B'ham Chest Clinic. Account monitored Mon-Fri, 8-5

Posts

[EZS. University Hospitals Birmingham
UHB" Earlier this week we received this delivery from . These
ventilators are now installed and are ready to be used as needed.

X=@HLMSLT



Completing my NQP goals and They’re not fun, but
supervision

| have regular 6 weekly supervision with
my Band 7 line manager.

I’m still completing my NQPs. | have
monthly CPD sessions which | can use to
complete my NQPs. I’ve recently had to
focus on my dysphagia competencies,
which I’m now signed off on!

In these sessions | can discuss interesting
cases or talk about how I’'m achieving my
appraisal goals/what support | need to
achieve them.

i

| have a preceptor who guides me through I’ve also been completing a
my NQPs, answers any questions | have @ course through my trust
and gives me feed-back on my reflections.

me develop some of

X=@HLMSLT



/ \ - What the next steps would be...
- e.g., timeline of completing dysphagia competencies, what

my trust expectations for completing NQPs were, how career
progression would work within my trust

SO € thlngS I - A better understanding of how local acute vs rehab vs
N community SLT teams run and their roles as it’s different
wish | knew AT

before starting

- More support with note writing and documentation — |
dS dn NQP .o only learned how to write structures notes on a later
placement and everywhere does them differently!

K / - Sometimes you might need a work cry, and

Everyone’s done it!

X=@HLMSLT



Working as part of an MDT and what | have you learned...

PTs and
OTs

Dietitians

Nutrition
Nurses

Medical
Team

Social

Workers Nursing

Team

* Attending daily MDT meetings on the ward ensured really good
quality communication all MDT members and supported more
holistic/comprehensive care. | also feel that | was respected and
listened to by lots of the staff.

» Seek out shadowing opportunities as much as you can!

* | found it helpful to understand people's roles and how they
can support SLT therapy

* Since | have been on an acute ‘general medicine’ rotation, | work

closely with dietitians, nursing and medical staff and occasionally
physiotherapists when pts require respiratory physio. | feel like this
is sometimes more difficult as SLTs aren’t based on wards in this
setting, so it’s a bit harder to manage when it comes to shared
decision making or when SLT input relies upon a medical team
referral (e.g., for ENT/gastro input).

X=@HLMSLT



Final points to take away!

You’re not expected to know everything!

* Your first few months of qualification are just like learning to drive, you do the most learning
when you’re finally on your own!

It can take a while to feel comfortable in your role and like you know what
you're doing.

* You absolutely will make mistakes, and you might not always know the best course of action,
but these are opportunities for you to reflect and learn. You will always be supported.

It’s so easy to have imposter syndrome, but just remember you’ve finished
your degree, you’ve passed and you’re more capable than you realise.

Being an SLT is an amazing job, despite all the challenges, | LOVE what | do!

X=@HLMSLT



South London/

BSc Speech and Kent
Language Therapy -
University of East Anglia

(graduated
summer 2023)

Grace

Self-diagnosed ADHD
(awaiting assessment)

Acting/Dramatherapy 0
1
Cognu

No Limits on Learning




My role

* NQP Band 5 @ Cognus
* Owned by Sutton local authority
* University placement

* Work across mainstream and specialist educational provisions

o 1x mainstream juniors with specialist ASD base
o 1x mainstream secondary
o 1x mainstream infants

‘ * Assessment and therapy delivery

\ * Support C/YP with a range of diagnoses/SLCNs

o ASD and ADHD
o DLD, Selective Mutism, Trauma, Down Syndrome etc. O

N

- Cognu

No Limits on Learning



* 3.5 days clinical/ 0.5 days admin

My working week

* Typically see around 4 C/YP per full day (working hours 1)

M

A
ASD Base
ASD Base Mainstream Mainstream Non-working day
PM secondary infants (unpaid/
optional)
Admin time

Supervision
\ Competencies
Journal Club
SalT training 0
Cognu

No Limits on Learning




y

05:00
06:00
07.00
08:.00
09:00
10:00
11:00
12:.00
13:.00
14.00
15:.00

16:00

N

working week

Monday Tuesday Wednesday Thursday
21 24

I Focus/admin timi Focus/admin time

Mainstream

I Focus/admin tim: I Focus/admin time

| Clinical Supervision Hub

I Create Selective Mutism training sheet

I Grace/Jo Speech

i FPrep 5peech Ax/ Call MN Parents _ GF/KF Lomptency
-

I AAC Peer Group S #

)

SeNd out next weeks timetables o [} ®

EAR Ax; Microsoft g

22 23
Grace F - DEAP + CL|
Teams Meeting; Grace Flowers

Friday
25

HALF TERM

@

Cognus

No Limits on Learning



My working week




Supervision

* 1:1 with clinical supervisor (once weekly V)

e Supervision ‘Hubs’ (once weekly)

* 1:1 with managerial supervisor (once termly)
* Peer supervision (once termly)

* Supportive team - opportunity for regular 1:1 check-ins!

\
N\

@

No Limits on Learning



MDT’s

e Joint sessions with: o
5 OT’s Holistic

approach

o Dramatherapists
* Therapy Team Meetings @ ASD Base

* Teaching staff
o Sessions with LSA’s/TA’s
o Termly meetings to review progress/ targets

e Parent/carer communication
* TAC meetings

\ * Work with: Educational Psychologists, Social Workers, Behaviour
Specialists, Intensive Interaction Practitioners

\ 0,

- Cognus

No Limits on Learnin

Limited
time




Interviews

No Limits on Learning



Interviews

* Safeguarding
* List assessments/ therapy approaches you have experience with
* Know your own strengths and weaknesses (be honest...)

* Prepare questions... you are interviewing them as much as they
are interviewing you!
o E.g., Supervision? Perks? Adaptions for employees with ADHD?

\ 0,

@



NQP Competencies

* Accountability is key

* Other deadlines take
priority sometimes
(and vice-versal)

* Keep a working
document open

* Speak outif you’re
struggling

N ' o

Cognus




Remember...

*You can’tdo it all!
* Prioritise

* Qur job is important... but we’re not an emergency service (even
though it might feel like it at times!)

* Be kind to yourself
‘ * You are more than capable, but speak up if you’re struggling
* Your health >>>

\
\ 0,

@

No Limits on Learning



ABOUT ME
JADE PIJUAN-WINNER

=

University of Essex

BSc Speech and Language
Therapy

Stroke Survivor (2015)

lleostomy Wearer (2022)

Job Roles/Experience
Rotational Speech and Language Therapist

Speech and Language Therapy Assistant (Adult Acute
and Paediatrics)
Volunteer work (Stroke Association)




CURRENT JOB/ROLE
ADULT COMMUNITY SPEECH AND LANGUAGE THERAPY @

3 Rotations:
« Community Rehabilitation Service
(Stroke and Neuro)

« Redbridge Communication and Swallow
« Havering Voice, Communication and N L F T
Swallow

Other: LSVT :
) NHS Foundation Trust
« Home Visits Best care by the best people
» Care Homes/Nursing Homes
* Clinics
« FEEs. VFFS. FEEs ENT — B6 and above

« B8s, B7s, B6s, B5s
« SALTAS/SALT Apprentices
« SALT Admin Team

@NELFTAdultSLT




MONDAY

VOICE CLINIC
Initial voice
assessments (max 3)
Voice therapy sessions
(x3)
Telephone reviews
Progress notes
Reports
Onward referrals to
MDT/Joint Voice Clinic

TYPICAL WORKING WEEK

TUESDAY

SWALLOW
Initial swallow
assessments (3-4)in
care homes/nursing
homes/client homes
Onward referrals (MDT,
Instrumental
assessment)
Progress notes
Reports
Safequarding/inphase
Telephone
reviews/contacting
NOK

WEDNESDAY

COMMUNICATION
Initial communication
assessments in care
homes/nursing
homes/client homes
Communication
therapy
Telephone reviews
Progress notes
Reports
Therapy planning
Resource creation
Onward referrals to
MDT

THURSDAY

COMMUNICATION/SWALLOW

/ADMIN
Swallow reviews -
including MDT best
interest decisions,

MCAs, lunchtime reviews

Communication therapy
Progress notes

Reports

Caseload Management
Outstanding admin

Meetings, CPD team training

VOICE CLINIC

e Voice therapy sessions
(x6-7)

e Telephone reviews

e Progress notes

® Reports

e Onward referrals to
MDT/Joint Voice Clinic

e Caseload
management/planning
for following week

CPD, Supervision,Peer Supervision, Voice Supervision, Mandatory Training, QI Project, Team Meetings, MDT



MDT WORKING %

CLINICAL NURSE OCCUPATIONAL PHYSICAL ;
SPECIALIST THERAPY THERAPY
BENEFITS
« Joint working/goal setting
« Shared knowledge
« Wider holistic view
« Sharing of skills/training
CHALLENGES
CARERS/NURSING s .. .
« Availability for joint sessions
STAFF - . .
» Availability for discussion
» Understanding of roles
MENTAL
ENT/GASTRO CHARITIES HEALTH TEAM

2
S

DISTRICT
NURSES/CTT




HOW | FOUND MY JOB

Job Search

NHS Jobs
Trac Jobs

Accepting job
Twitter (now X)

Application

3 Applications - invited to interview

* Emailed SALT lead

* Reviewed job specification and
essential/desired criteria

® |ncluded examples of how | met this

criteria or how | could meet the criteria

Interview 1- Acute Setting - 10 questions - Interview
Successful

Interview 2 - Community Adult -Mixture of
questions and case studies - Unsuccessful - did not
write questions down and missed aspects of case
study

Interview 3 - Community Adult (Current Post) -
Case study pre-interview, mixture of questions and
case studies - ensured wrote key aspects of case

study to ensure all points had been included

3 Interviews - 2 successful, 1 placed
on contact list



INTERVIEW TOP TIPS _@'

Mock Interviews

Case studies

Know the job role/description/trust values

Use previous work/placement experience in interview
responses

Prepare questions



3!
SUPERVISION —

’
-
Supervision with allocated supervisor (B6) .;

Peer Supervision

Voice Supervision

1:1Discussions/Joint Sessions



NQP COMPETENCIES

Included in appraisal

Regular check in with supervisor

v PAS: Professiona 1(3)

Uses appro priate clinical an d professiona | guidance within prat ctice (e £ RCSLT or NICE guidance)

Set targets/deadlines + e + [ e v | Rfcen

NICE guideline [NG71] A

RCSLT - Position Paper

Allocate time to complete/organise
JO I nt sSess I ons NICE guideline [NG236] 44

4/4

Establish expectations between
supervisor/team



FINAL POINTS ? ?

You are always learning and adapting

Don’t be afraid to seek support/ask questions

Remember you are bringing knowledge/views as well!

It is just as important to reflect on what went well as well as areas to improve

Establish a work/life balance from the beginning and set these standards

@ Balance of non-clinical and clinical workload!
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Manager Panel

Scan to ask questions

X #RCSLTStudentDay



Manager panel

« Alison Kelly, Head of Service Adult SLT Team,
Buckinghamshire Healthcare NHS Trust

« Sophie Hutton, Owner & Clinical lead, The Nest
Therapy Ltd

« Anna Ray, Professional Lead & Operational Manager

Hull & East Riding Adult SLT, City Health Care

Partnership CIC

« Deborah Gould, Speech and Language Therapy
Team Lead, Bridgewater Community Foundation
Trust

R C S LT Training to Support Children’s
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Who are the HCPC? thcg,E%;;ﬁ;e

e Itis a multi professional health and care regulator

e Itisthere to protect the public and maintain confidence in the professions they
regulate

e Set standards for professionals they regulate

e Approve training programmes

e Take action if professionals on the register do not meet standards

=lics
R

(=
=
)

)
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m == RCSLT
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HCPC and registration hcpCEEE%E?o‘ff

Standards of proficiency hepez

Standards of proficiency

e Profession specific standards for each

profession
e Set basic standards that all SLT's MUST meet in Eﬁgiggeand
order to practice therapists

e Sets the expectations of a registrant’s basic
knowledge and abilities when practicing

@)
=

@
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m == RCSLT
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HCPC and registration

Standards of conduct, performance
and ethics

e Sets how HCPC expect all registrants to behave

e Provides an outline of expectations for members
of the public

e Used as part of the fitness to practice process or
if a concern is raised about a registrant

m == RCSLT

health & care
‘ ‘ professions
council

Standards
of conduct,
performance

and ethics




HCPC and registration hcpc

e Asthe HCPCis the regulator for the profession it is a legal requirement to be
registered with them in order to work as an SLT in the UK

e You can apply for HCPC registration as soon as you have confirmation you
have passed

e HCPCwill ask you to reregister every 2 years and at this stage they will perform
a CPD audit....however....you will not be included in this within the first 2 years
of registration!

m == RCSLT




What you can and cant do hcpc
while waiting for registration

e Itis possible to work as a speech therapy or support worker whilst awaiting
HCPC registration

e There is no requirement to register straight away, however, you will need to
within first 2 years post-graduation otherwise you may be expected to complete
the return to practice process

e Exceptions to this may be if you have worked in a similar role outside the UK or a
related role which the HCPC deem uses your knowledge and skills as a speech
therapist in this time

m == RCSLT




health & care
professions
council

hcpc

post-graduation in which to complete this

HCPC registration

e Legal responsibility to be registered with the HCPC in order to work as a speech
therapist

e Itis possible to work as a speech therapy or support worker whilst awaiting
e There is no requirement to register straight away, however, you do have 2 years
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More information

HCPC
https://www.hcpc-uk.org/about-us/what-we-do/how-we-work/

HCPC standards
https://www.hcpc-uk.org/standards/standards-of-proficiency/

https://www.hcpc-uk.org/standards/standards-of-conduct-
Derformance and-ethics/

Please get in touch if you have any questions:
Email: info@rcslt.org
Call: 020 7378 3012

m a2 RCSLT



https://www.hcpc-uk.org/about-us/what-we-do/how-we-work/
https://www.hcpc-uk.org/standards/standards-of-proficiency/
https://www.hcpc-uk.org/standards/standards-of-conduct-performance-and-ethics/
https://www.hcpc-uk.org/standards/standards-of-conduct-performance-and-ethics/
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Victoria Harris, Head of Learning,

RCSLT

NQP Goals review

X #RCSLTStudentDay



Future NQP process

Not many professional bodies have an NQP process
Please can we have your help to make it even better
Consultation 3 Dec - 3 Jan

Looks good to employers to be involved in your
professional body

RCSLT
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Q&A with the NQP
and manager
presenters

X #RCSLTStudentDay



Fvaluation

Please take a moment now to complete an evaluation.
Your feedback is extremely important to us

Training to Support Children’s
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Lunch and optional
networking
13.00 - 14.00

X #RCSLTStudentDay



Optional networking

All rooms will be open until 2pm. Feel free to grab lunch and come back at any point. You can choose which room
you’d like enter and move around if you wish to.

Room 1
Meet today's’ managers

* Alison Kelly

* Sophie Hutton
* AnnaRay
 Deborah Gould

Room 2

Meet today’s NQPs

* TaslimaAli

* Grace Flowers

* Hannah Michell

* Jade Pijuan-Winner

Room 3
Ask the RCSLT

Our enquiries team will be on
hand to answer any general
questions you have

Room4

Being research active in your
career

Are you interested in a career in
research but don’t know where
to start? Please bring along any
questions you have for our
research & outcomes team

Room 5
EDS competencies drop in

Drop in to talk to Kathleen
Graham, to hear more about
dysphagia and EDS
competencies, and answer any
questions or concerns you
have

Room 6

Professional networks

Drop in to talk to Alison
Ramsay to hear more about
Hubs, CENs and professional
networks available to you

Room 7
Meet Elkan

Elklan tutor Gill will be on hand to
tellyou about how becoming an
Elklan Tutor can enhance your
career as a therapist and
significantly increase the impact
of your practice and the children
you support. They can also talk
you through Elklan's range of CPD
opportunities

Training to Support Children's

Room 8 BBEBTINYHAPPYPEOPLE
Meet Tiny Happy People

BBC Tiny Happy People provides
free activities, key SLC
techniques, tips, and resources
to help parents and carers
support children's language and
communication development
from pregnancy to pre-school.
Pop in to hear more
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