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KEYCOMM  
Lothian Communication  

Technology Service 

• KEYCOMM exists to help people with severe 

communication impairment make use of a range of 

technologies and strategies to enhance their 

communicative ability. 

• Joint funded by NHS Lothian and City of Edinburgh 

Council. 

• Regional provision and support for AAC for all ages 



The C.O.D.E.S Framework 



The C.O.D.E.S Framework 

 A framework for measuring effective communication post 
assessment with identifiable  clear indicators 

 Children and young adults  

 Collaborative and joint working is a fundamental 
principle. 

 Framework is made up of 5 broad areas of 
communication. 

 Supporting documents 

 CD Rom/Pro Formas 



Quick Look View – Part 1 

 An overview of existing skills. 

 Includes all types of communication including 

gesture, sign, facial expression and AAC Device. 

 Indicators of communication competency 





Quick Look View – Part 2     

 

Used to identify current opportunities for functional 

use of AAC system and to identify new communication 

opportunities that can be provided. 

 

Recently revised 







Jay October 2009  

 9 years old 

 Physical disability 

 Non verbal 

 Tech 8 

 Using device for 12 months 

 Attends special school for children with complex 

needs 

 



Jay – October 2009 

+ 

+ 

+ Giving directions to others in class 

+ Right/left index finger 

+ 

+ 

+ Between home and school 

Jay X October 2009 



Competency 

 Linguistic Competency- using nouns, names of things 

 Access- fist approach, beginning to use isolated 
finger movement for direct access 8 location 

 Social Roles-Responding in class, Giving directions to 
others 

 Social Interaction-Relay information through news 
time, Answering questions 

 Environment- in class: news time 



Identified targets for next 5 months 

 Operational- work with OT on Techtalk 32 with 

integral keyguard isolated finger pointing 

 Linguistic-To use verbs (action words), to use 

adjectives, To use starter phrases for sentence 

building 

 Social roles-to initiate communication 

 12 months later reviewed- Communication opp.-only 

in class or communication group 



Jay – September 2010 

+ 

+ 

+ Right/left index finger 

+ 

+ 

+ Between home and school 

Jay X September 2010 

+ 
Names, people 

1 or 2 per overlay, beginning 

+ Colours, feelings 

+ Starter phrases 

In communication group 

All times + + 

+ Beginning, i.e. good/bad 



And then… 

 Upgrade to a dynamic display device with 20 
location keyguard- Dynavox Maestro 

 Operational-turning on, turning off, navigation  

 Social Roles-Messenger-delivering messages 
between classes, Directing others outside class 

 Social Interaction-Tell jokes/riddles, using Social 
Greetings, Asking questions, Gaining attention 

 Environment-at home, choosing activities and 
telling people whether he liked it, out of class 
activities such as tuck shop 

 



CODES Jay Jan 2014 



What’s next? 

 Trial loan of Ipad 2 with Proloquo2go  

 Opportunities for Presenting and Directing others 

 Continue activities for asking questions 

 To tell jokes to a variety of listeners 

 Continue to expect more information to elaborate 

on a topic/conversation 



The CODES Toolkit 

 A companion to the CODES Framework 

 Practical activities to match CODES 
targets 

 Relates directly to the Scottish 
Curriculum for Excellence - Early and 
First Levels only 

 Ideas to get you started – not a series 
of lessons or activities 

 Activities grouped into the same areas 
as in the communication 
competencies 

 Whole School Activities included- 
Asset based approach 







More example pages 



Price 

 

 C.O.D.E.S Framework £45 

 C.O.D.E.S Toolkit £25 

 CODES Framework + Toolkit £60 

 

 C.O.D.E.S Training- £50  per person- 2 hour seminar 

includes copy of CODES Framework 



Coming Soon to the C.O.D.E.S. Family 

 Measure effective communication for Adults 

with Acquired Communication Impairments 

 Proformas with Indicators 

 Questionnaires to identify team and 

individual attitudes and perceptions 

 Communication Partner section 

 Case Examples 

 

 Looking for people to pilot this new 

framework 



Contact Details 

Keycomm 

1c Pennywell Road 

Edinburgh 

EH4 4PH 

0131 3117130 

 

Email Deborah.jans@ea.edin.sch.uk 

 

www.codesframework.wordpress.com 
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