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RCSLT Scotland Office was given the opportunity by the Scottish Health Council to survey Scotland’s 1200 strong “Our Voice Citizen’s Panel” about what helps them understand and express themselves in health and social care and what their experience is of services communicating with them in ways they, the service user, finds helpful.  
This represents probably one of the biggest surveys of the general public on inclusive communication approaches to interaction between them and those providing the service. 
516 (44%) representative members of the public responded to the survey providing robust and enlightening information which RCSLT hope public services will use to improve communication access to their services. The full report can be found at www.ourvoice.scot/citizens-panel. 
Key findings of the survey are;

 

1. Thre is high demand for using Inclusive communication approaches in health and social care services among the general public.  

2. Nearly two thirds of people want health and social care services to use a core set of recognisable symbols on forms, letters, leaflets, websites and signs outside and inside buildings.  

3. Nine out of ten people said they want to be given information at their pace, allowing them time to understand what they are being told, ask and respond to questions. 

4. Nearly everyone wants health and social care services to use clear, day to day language when communicating with them (95%)

5. Nearly everyone wants health and social care services to check back with them to ensure they have understood (93%).

6. More than two thirds of people want health and social care service providers to demonstrate or show them what they mean when they give them advice or an instruction (67%)

7. At least four out of five people want health and social care services to give them a clear leaflet or written notes letter after their appointment to remind them what to do. 

Over the coming months RCSLT will, in partnership with service users and others, develop accessible infographics on the report findings and generate recommendations for the development of communication inclusive health and social care services. 
For more information, or to register your interest in being part of Scotland’s Inclusive Communication Movement please contact 

Kim Hartley Kean, Head of RCSLT Scotland Office, kim.hartleykean@rcslt.org / @rcsltscot
