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Method 

Unspoken voices: What are the perspectives of people who use alternative and augmentative 
communication (AAC) on the impact and effectiveness of AAC equipment?  

A systematic review is currently 

underway to review what tools are used 

to record patient report outcome 

measures in published research.  

 

A second literature review, focusing on 

user perspectives and outcomes for 

AAC, will inform the development of a 

topic guide for qualitative interviews.  

 

. 

  

Next steps 

A series of interviews with young 
people and adults who use 
communication aids will be 

conducted at different points across 
the AAC pathway - from assessment 
and provision of equipment to the 

use of communication aids in 
people's homes, schools and 

communities 
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