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“Evidence-based medicine is the
conscientious, explicit, and judicious use of
current best evidence in making decisions
about the care of individual patients.”

Sackett, 1996
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In wider health service delivery, there has been a call for further discourse
and discussion around EBP

Reframing and reconceptualising the term and process to suit the reality of
what we do and our service users’ experiences
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Is Evidence-Based Medicine Patient-Centered and Is Patient-Centered Care
Evidence-Based?

Hasnain-Wynia Romana, Ph.D.

This article has been ciled by ofher articles in PMC

Are achieving evidence-based medicine (EBM) and cultural competence in medicine (CCM) contradictory
goals? In some ways, EBM and CCM are complementary means to improve quality: but it can also appear
that. by virtue of their methods of changing medical practice, they are fundamentally at odds. Yet each is an
important area for exploration in health services research and both are evolving from marginal to
mainstream considerations in changmg health policy and as potential strategies to improve quality. It is,
therefore, critical that we understand how and when these emerging subfields might be perceived as
conflicting and when they can work together.

We begin with defimitions: Evidence-based medicine 1s the conscientious, explicit, and judicious use of
current best evidence, primarily from clinical trials, in making decisions about the care of individual
patients. In general, the goal of EBM has been to improve quality through the standardization of medical

care. Indeed, EBM has typically been implemented through clinical guidelines, protocols, or best practices,
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A Crisis in Evidence Based Medicine in Health Services?
O Quality of evidence
O Volume of evidence can be unmanageable
O Statistically significant versus clinically significance
O Care that is management driven, not patient centred

O Evidence based guidelines often map poorly to complex
conditions/cases/comorbidities

(Greenhalgh, Howick, and Maskrey, 2014, p. 2, BMJ)



What is real evidence based medicine and how do we achieve it?

O Ethical care of patient/client = top priority

O Need for individualised evidence in a format that clinicians and patients can
understand

O Characterised by expert judgment rather than mechanical rule following
O Shares decisions with patients/clients through meaningful conversations

 Builds on a strong clinician-patient relationship and the human aspects of care

(Greenhalgh, Howick, and Maskrey, 2014)



Broader, more imaginative research is needed

O Multidisciplinary

O Qualitative focus in experiences of iliness

O Gain a better understanding of how clinicians and patients find, interpret,
and evaluate evidence from research studies, and how (and if) these

processes feed into clinical communication...and shared decision making

O Greater consideration of behaviour change



O Understand the importance of practice evidence and pragmatic constraints
[ Discussion on how to interpret and apply evidence to real cases

L Consider how best to produce expert clinicians and expert patients

O Challenge, interrogate data and be curious. Look for the red flags

0 INNOVATE

Greenhalgh, Howick, and Maskrey, 2014
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Why Is evidence important?

GOOD INTENTIONS
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Articles

Randomized Controlled Trials
(RCTs)

Cohort Studies \

Case-Controlled Studies
Case Series / Reports

Background Information / Expert Opinion




— X
Fi| https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD002814.pub2/epdf/abstract ~ @&  Search.. D~ &
2 Mail - V.Joffe@city.acuk | ScholarOne Manuscripts @ Speech and language t... @ Speech and language t... @ Speech and language t.. () Speech and language t... @ Search | Cochrane Library "s| cochranelibrary.com %
File Edit View Favourites Tools Help
=
Figures @ Metrics 0 Related m

L

¥

% v B v 2 # v Pagev Safety¥ Toolsv @~
< Share

= Addtolibrary ¥ SavePDF 4 Print

Cochrane
Library

+

Cochrane Database of Systematic Reviews

10.1002/14651858.CD002814.pub2

Comparison of speech and language therapy techniques for

View Article Page [

speech problems in Parkinson’s disease (Review)

Herd CP, Tomlinson CL, Deane KHO, Brady MC, Smith CH, Sackley CM, Clarke CE
L4

11:14
12/11/2018



- X
Fi| https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD000425.pub4/epdf/abstract ~ @&  Search.. D~ &
2 Mail - V.Joffe@city.acuk | ScholarOne Manuscripts @ Speech and language t... @ Speech and language t... @ Speech and language t.. () Speech and language t... @ Search | Cochrane Library "s| cochranelibrary.com %
File Edit View Favourites Tools Help
=
Figures Me‘m’cso Related CD

L

¥

% v B v 2 # v Pagev Safety¥ Toolsv @~
< Share

= Addtolibrary ¥ SavePDF 4 Print

Cochrane
Library

+

Cochrane Database of Systematic Reviews

Speech and language therapy for aphasia following stroke
(Review)

10.1002/14651858.CD000425.pubd
View Article Page [/

Brady MC, Kelly H, Godwin J, Enderby P, Campbell P




- X
Fi| https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD004110/epdf/abstract ~ @&  Search.. D~ &
2 Mail - V.Joffe@city.acuk | ScholarOne Manuscripts @ Speech and language t... @ Speech and language t... @ Speech and language t.. () Speech and language t... @ Search | Cochrane Library "s| cochranelibrary.com %
File Edit View Favourites Tools Help
=
Figures Gl Metrics 0 Related m

L

¥

% v B v 2 # v Pagev Safety¥ Toolsv @~
< Share

= Addtolibrary ¥ SavePDF 4 Print

Cochrane
Library

Cochrane Database of Systematic Reviews

10.1002/14651858.CD004110

Speech and language therapy interventions for children with
primary speech and language delay or disorder (Review)
View Article Page [}

Law J, Garrett Z, Nye C




Fi| https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD003466.pub2/epdf/abstract

X
~ @< search. D~
2 Mail - V.Joffe@city.acuk | ScholarOne Manuscripts @ Speech and language t... @ Speech and language t... @ Search | Cochrane Library 3 cochranelibrary.com
File Edit View Favourites Tools Help
=
Related {10 References 183 ]

*a| cachranelibrary.com

Metrics 9

ﬂ Cochrane Library

x|

¥

% v B v 2 # v Pagev Safety¥ Toolsv @~
< Share

= Addtolibrary ¥ SavePDF 4 Print

Cochrane
Library

+

Cochrane Database of Systematic Reviews

10.1002/14651858.CD003466.pub2

Speech and language therapy to improve the communication

View Article Page [

skills of children with cerebral palsy (Review)

Pennington L, Goldbart J, Marshall J

11:24
12/11/2018



e Fi| https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD012507.pub2/epdf/abstract ~ @&  Search.. D~ &
2 Mail - V.Joffe@city.ac.uk | ScholarOne Manuscripts @ Speech and language therapy i... @ Speech and language therapy i... @ Search | Cochrane Library % cochranelibrary.com L

File Edit View Favourites Tools Help

= % v B v =2 & v pagev Safety™ Tools~ @~ »

Figures 0 Metrics 0 Related m < Share

= Addtolibrary ¥ SavePDF 4 Print

Cochrane
s Library

Cochrane Database of Systematic Reviews

Parent-mediated communication interventions for improving

the communication skills of preschool children with non-
progressive motor disorders (Review)

10.1002/14651858.CD012507.pub2
View Article Page [
Pennington L, Akor WA, Laws K, Goldbart J




- X
e Fi| https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD006278.pub3/epdf/abstract ~ @< Search.. o~ v7 105 (&

2 Mail - V.Joffe@city.ac.uk | ScholarOne Manuscripts @ Speech and language therapy i... @ Speech and language therapy i... @ Search | Cochrane Library % cochranelibrary.com L
File Edit View Favourites Tools Help
= % v B v =2 & v pagev Safety™ Tools~ @~ »

Figures 0 Metrics 0 Related m < Share

= Addtolibrary ¥ SavePDF 4 Print

Cochrane
s Library

Cochrane Database of Systematic Reviews

ions for childhood apraxia of speech (Review)

Morgan AT, Murray E, Liégeois FJ
10.1002/14651858.CD006278.pub3
View Article Page [}




brary wiley.com/doi/10.1111/1460-6984,1

o D v < me ¥ Page¥ Safely ¥ Tools ¥ 9'

2 ~ & & | Search..
ik B A systematic review and class...
ites Tools Help
Wiley Online Library E Login / Register

Wiley Editing Services

Ensure your manuscript is
ready for submission

WILEY

X Language & Voi i i
International Journal of Communication olume 53, Issue

May-june 2018

Disorders

Review

A systematic review and classification of interventions for speech
-sound disorder in preschool children

Yvonne Wren, Sam Harding, Juliet Goldbart, Sue Roulstone - . s . .

Wiley Editing Services

Ensure your manuscript is
ready for submission

Read the full text > ™ pDF ¥\ TOOL & SHARE

16 January 2018 | https://doi.org/10.1111/1460-6984.12371 Cited by

Abstract

WILEY
Background

[4D)]




welibrary.wiley.com/dai/pdf/10.1111/1460-6984.12355 ~ @ & | Search... o~
k B vocabulary intervention for a. % |
tes Tools Help

»

By continuing to browse this site, you agree to its use of cookies as described in our Cookie Policy.

Wiley Online Library m Login / Register

. . ~_ Language &
International [ournal of Communication

Volume 53, Issue 2
March-April 2018

rages 3-£1/

Disorders

Review

Vocabulary intervention for adolescents with language disorder:
a systematic review

Hilary Lowe, Lucy Henry, Lisa-Maria Miller, Victoria L. Joffe *

First published: 21 November 2017 | https://doi.org/10.1111/1460-6984.12355 | Cited by: 1 _ C_ochrane
;s Library

Did you know you have
free access to the best
systematic reviews in
Evidence Based Medicine?

Abstract




Values &
Preferences

Research

Evidence



What are the components of our evidence base?

 More sophisticated investigations - not only exploring effectiveness of an
intervention, but looking in much more detail at finer essential nuances,

including:

YVVVYYVY

ingredients for why it works

for which specific groups/disorder/client it works best for
how much do we need for it to work best — dosage

how frequently do we need to deliver it — intensity

who is best placed to deliver it — service delivery model
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Figure 2 Population of children and
the services provided
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What are the components of our evidence base?

O Expansion in use of qualitative methodology allowing for the
experiences and views of the service users and their families



What about qualitative research? (it’s not all about
guantitative data

Qualitative research
focuses on the beliefs,
experiences and
Interpretations of
participants, addressing
psychosocial guestions

Victoria Vanessa

Jofte Rogers

Vanessa Rogers and Vicky Joffe discuss the
valuable contribution qualitative research
methods make to clinical research

Give qualitative
research ago

e love getting problem or area of investigation.
feedback from | Alternatively, it can help to go
members. Most deeper and investigate nuances
of you do not { and subtleties.
hold back about what we are | To begin with, qualitative
doing well and what we could { research methods can

http://www.rcslt.org/members/research_centre/qualitative_research/introduction

that provides opportunities
to uncover the individual
experiences of clients and their
families. It can encourage us

to develop and question our
styles of interaction and their
impact on patient experience.
Our patients are so much more
than a collection of assessment
scores and qualitative research
can help us to demonstrate and
understand this.

There are many different
methods of collecting and
analysing qualitative data.
Common qualitative data
collection methods include
interviews, observations,
review of documents and focus
groups. Methods of analysing
qualitative data can include
narrative analysis, typological
classifications, event analysis,
discourse analysis and themat
analysis.

Interviews
Semi-structured interviews
are common in qualitative
research. They provide enough
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What are the components of our evidence base?

O Expansion in use of qualitative methodology allowing for the
experiences and views of the service users and their families

] Challenging long held beliefs about and uses
of diagnostic terms
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O Expansion in use of qualitative methodology allowing for the experiences and
views of the service users and their families

What are the components of our evidence base?

J Challenging long held beliefs and uses of diagnostic terms

] EXxplicit selection of range of outcome measures to
measure meaningful changes

 Exploring effectiveness from a wider base of
stakeholders
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O Therapy Outcome Measures (TOMS): describes
the relative abilities and difficulties of a client in the
four domains of

** impairment

% activity

*» participation
* wellbeing

7
*

Enderby P, and John A. (2015). Therapy outcome measures for réhabilitation
professionals 3rd edition. Guilford: JR Press, http://tinyurl.com/n7kzc2k



POAT - 2 (Profiling Outcomes Across Time) tool:

Prqf Img Outcomes Across Time - 2
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The POAT - 2 consists of a series of nine rating
scales including:

Pre-verbal communication
Talking and listening
Speech

Fluency

Voice
Social skills
Emotional well-being Q
Behaviour

CO0D00D0D0O0OCC

Eating and drinking.



Listens & pays
attention

Understands one or
two words or short
sentences

Understands long
sentences

Talks using one or
two words or with
short sentences

Talks using long
sentences

Uses lots of different
words

Understands words
with different or
hidden meanings, for
e.g. figurative

tangtage

Striaalac +0
=4

find tha
eSS toHRtE

right word *

Talks appropriately
with other people

Shows frustration
when not understood

Never Rarely Sometimes  Frequently  Always

OO0 O0O0O0OoOoo
OO0 0000000
OO0 O0OOoOooooao
OO0 0O0pgogod0Od
oOOoO0OO00 Ooo0ad

NOT OBSERVED |:|

YEs [] No []

= please note change in scoring: never = 5; rarely = 4; sometimes = 3; frequently = 2; always = 1

TALKING AND LISTENING

N/O

oDooododb ood

(Sohail and Joffe, 2016)



EMOTIONAL WELL-BEING

N

)
<
0]

r Sometimes  Frequently  Always

Shows feelings
|  appropriately |
Shows good self esteem

Shows appropriate levels of
confidence

Participates/engages
appropriately in class

Joins in & participates
appropriately in the
playground

Participates in extra-
curricular activities

Shows an appropriate level
of interest in a
| hobby/hobbies |
Shows an awareness of
what is happening around
them

Has friends

| Is happy |

OO0000000o000
00000000000
Oodooboooodo
OO000000 000z

Is aware & responsive to
people’s feelings

00000000000
Do000O0000002

no []  Notoeserved []

| Bullies others |

< <
o O
N

No [ NOT OBSERVED [ ]

| Is being bullied |

(Sohail and Joffe, 2016)
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What are the components of our evidence base?

 Interventions that best meet the needs of individuals — cultural diversity —
patient-centred care



i Tﬂ)llOl'& Francis Online Access provided by City, University of London

0O Friday 16th November 22:00 GMT - Sunday 18th November 22:00 GMT: Payment facilities will be unavailable on Taylor & Francis Online during this period due to
scheduled maintenance.

Journal This Journal v a
International Journal of Speech-Language Pathology » ©dvanced search
Volume 20, 2018 - Issue 4
340
Views
1 Original Articles
Academic outcomes of multilingual children in
to date
2 Australia
i Meredith O'Connor, Elodie O'Connor, Joanne Tarasuik, Sarah Gray, Amanda Kvalsvig & Sharon Goldfeld %
Pages 393-405 | Received 22 Apr 2016, Accepted 04 Feb 2017, Published online: 24 Feb 2017
6 Download citation B https://0-oi-org wam.city.ac.uk/10.1080/17549507.2017.120254 ) Cosk reeses
v



- X
e @ https://0-www-tandfonline-com.wam.city.ac.uk/doi/full/10.1080/17549507.2017.1292548 - @ & | Search.. Jo 0y &
™ Gmail - Free Storage... BZ Mail - VJoffe@city.a...| (= Bercow: Ten Years O... (= bercow10yearsonc & dip toe in water - G.. & bronfenbrenner ecol... E Results for "internati... ﬂ Is it in the Library? | ... | & Culturally and lin... L]
File Edit View Favourites Tools Help

D=3 M v B v [2 ®m ~ Page~ Safety ¥ Tools ¥ 9' »

Foe

Lé, Taylor& Francis Online Access provided by City, University of London Login | Register = Ccart

© Friday 16th November 22:00 GMT - Sunday 18th November 22:00 GMT: Payment facilities will be unavailable on Taylor & Francis Online during this period due to
scheduled maintenance.

Journal This Journal v a
International Journal of Speech-Language Pathology >

Volume 19, 2017 - Issue 3: Selected papers from the 2016 Speech Pathology Advanced search
Australia National Conference, Guest Edited by Anne Whitworth and Mary

Claessen

Submit an article

421

Views

L Culturally and linguistically diverse students in

to date

10 speech-language pathology courses: A platform
for culturally responsive services v

https://0-www-tandfonline-com.wam.city.ac.uk/toc/iasl20/19/3 *145% ¥
{1252
15/11/2018

Original Articles

)




e https://www.sdencedirect.com/science/article/abs/pii/S0021992415300083 ~ @&  Search.. D~ &
Supporting culturally and lin... L]
File Edit View Favourites Tools Help
= % v B v =2 & v pagev Safety™ Tools~ @~ »
A
ScienceDirect Journals & Books Register ~ Signin > ®@
Export Search ScienceDirect B Advanced
Outline Journal of Communication Disorders Recommended articles A
Highlights Volume 58, November—December 2015, Pages 74-90 Professional practices and opinions about se. ..
Abstract Journal of Communication Disorders, Volume 63...
Keywords 1] Purchase PDF  View details
1. Introduction
2. Methods Supporting culturally and linguistically diverse children International aspirations for speech-language...
3. Result d di i . . . ) Journal of Communication Disorders, Volume 46...
esis and deussion with speech, language and communication needs: . _ _
4. Summary and conclusions . . . . L .. Purchase PDF  View details ~
Acknowledgments Overarching principles, individual approaches

Multilingualism and speech-language compet...
Early Childhood Research Quarterly, Volume 34,...

References Sarah Verdon A =, Sharynne McLeod, Sandie Wong

Show more L T NS R W RN
Show full outline ~~
https-//doi.org/10.1016/] jcomdis.2015.10.002 Register to receive personalized recommendations
based on your recent signed-in activity
Figures (9)
ldl.lli:h"-ﬂul

Register Free

Highlights v

AILIUIS IVIGL LD




What are the components of our evidence base?

 Interventions that best meet the needs of individuals — cultural diversity —
patient-centred care

o Greater consideration of behaviour change and
Implementation science
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What are the components of our evidence base?

 Interventions that best meet the needs of individuals — cultural diversity —
patient-centred care

J Greater consideration of behaviour change and implementation science

0 Using research evidence to advocate on a larger
social and political platform
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Changes in our role as an SLT...

U Expansion of our clinical areas and client groups to meet the ever-changing
needs of our communities
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Changes in our role as an SLT...

O Expansion of our clinical areas and client groups to meet the needs of our
communities

o Working with and through others as appropriate

J Working across different contexts
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Children working as a pair on computerised ‘Maze Game'.
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helps children
communicate

Talk about Talk: A programme, focused on developing young
people’s communication skills, to enable them to co deliver
communication awareness training to organisations either in the
criminal justice system or those that may offer employment or
volunteering opportunities.



Employer Survey of Communication Skills

Top 5 Communication Priorities for Employers

The employee:

v" checks when confused (39/53)
v works well in a team (31/53)
v is a good listener (29/53)
v" is able to adjust her/his style of talking (24/53)
v" is friendly and approachable (24/53)

(ICAN, 2017, p.7)



Prevalence of SLCN: 55.6% — 63%
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Changes in our role as an SLT...

O Expansion of our clinical areas and client groups to meet the needs of our
communities

J Working with and through others as appropriate

O Working across different contexts

0 Focus of our work has shifted, expanded and
grown more holistic
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Socio-Ecological Model
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SUPERB (SUpporting wellbeing
Through PEeR Befriending) is an e

Exciting interdisciplinary project

involving partners from SLT and

and mental health, led by Dr

Hilari from City, University of London, and funded by the Stroke Foundation.

Stroke survivors with long-term aphasia will be trained as peer befrienders and
will then be paired with individuals with aphasia who have had more recent
strokes to offer conversation, help with problem solving and social activities.
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An intervention for people with aphasia delivered in a novel virtual
reality platform called EVA Park. (led by Jane Marshall and
colleagues in language and communication science and Computer
Interaction Design at City University of London)
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EVA Park

= An enclosed island built with Open Sim
= Contains distinct regions, e.g.:

m Houses
m A Cafe
m A Tropical Bar
m A Versatile Counter (e.g. for booking a holiday)
m A Health Centre
m A Hair Dressers
m A Disco

m Election narrative










$; ¥
H Y ol
BCEL 480 oty




] Health
Centre “






ROYAL COLLEGE OF
SPEECH@—LANGUAGE

THERAPISTS
[ ]










SEEK HELP FROM ALL CORNERS



@
L B il i -
1

Make Connections



Discover Resources






Y -

| —

e alns

AND SO MUCH MORE

THIS IS JUST THE BEGINNING












https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjki9Kgq9beAhWGUlAKHR1zCSYQjRx6BAgBEAU&url=https://quotefancy.com/quote/1224883/Tom-Hanks-The-power-of-the-individual-is-as-powerful-as-the-universe-is-infinite&psig=AOvVaw1e6pW9Mp-cHQanDB-pOhcK&ust=1542369187295784

—

Never doubt that a small group of
thoughtful, commuitted, citizens

can change the world. Indeed, it

1S the only thing that ever has.

R ) e

el e " Margaret Mead
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