


This looks a bit hairy! 



At primary school 



Secondary school 



Opening my front door 



Enjoying breakfast 



Making a cup of tea 



Relaxing on the sofa 



My favourite place! 



My amazing bath! 



My Pathfinder 

 

 

 

 

 

 

 

 

 





Skiing in Colorado 



Playing Boccia 



My Accent 



Communication Access UK  
 
 



 
The Vision:- 
Communication access is as important as physical access 
 
  

•Every person has the right to be treated with dignity 
and respect.  

•Good communication benefits everyone.  

•Effective communication access for all is achievable 
through awareness, education and training. 

 
 

 



Background 

• The International Symbol of Access (also known as the ISA or wheelchair 
symbol) is recognised as the universal symbol for disability access across the 
world. 

• Individual symbols have also been developed such as the visual and hearing 
impairment symbols respectively. 

• Currently there is no specific symbol for communication access in the UK. 



The story so far…. 

• Vision shared with RCSLT and Stroke Association by Communication Matters 

• Partnership launched in July 2016 through a Stakeholders symposium hosted 
by RCSLT 

• Steering group formed which includes representatives from Communication 
Matters, the Stroke Association, the MND Association and Headway, speech 
and language therapists and service users 

• Initial stage of consultation in 2017 resulted in over 3,000 responses 

 

 



The first consultation 

• Choice of 5 symbol concepts 
 

• We also asked participants to identify what makes for ‘good 
communication’ as a basis for developing the minimum standards and 
identifying the most important components for staff training 



The second consultation 

• Most popular concepts identified from the first consultation 
• Ambition for the second consultation to refine 1 concept upon which to 

develop our symbol through engagement with as many service users as 
possible 

• Engaged 60+ service user organisations 
• Over 2500 responses  
 
 





 
 

  

Saturday 17th November 2018 

Shima Choudhury 

Regional Sure Start SLC Co-ordinator 

 

 

The Public Health Perspective 

 How SLT Transforms Lives  

through Delivering Together 



AHP Groups 



Transformational change definition  

and practice 

“A complete change in the appearance or 
character of something or someone 
especially so that that thing or person is 
improved.” 

“There is a critical difference between a plan for 
change  
and a plan for transformation.  
Transformation is not simply about implementing 
shifts in practice.  
It is also about identifying and carrying out a 
series of inter-related and interdependent 
initiatives designed to achieve change in the 
services we provide.” 



Transformational change definition  

and practice 



Transformational change definition and practice 



Key Strategic Drivers 



Delivering Together 

 Improving the Health of our 

Population 

 

 Improving the Quality and Experience 

of Care 

 

 Supporting and Empowering Staff 

 

 Ensuring Sustainability of our service 



Making Life Better/PHA Corporate Plan 

6 Themes 

 Giving Every Child the Best Start 

 

 Equipped Throughout Life 

  

 Empowering Healthy Living 

   

 Creating the Conditions 

   

 Empowering Communities  

 

 Developing Collaboration 

 



PHA Corporate Plan 



Transformational change: definition and practice 



The AHP Strategy 

 Promoting person-centred practice and care 

 

 Delivering safe and effective practice and care 

 

 Maximising resources for success 

 

 Supporting and Developing the AHP workforce 

 



The AHP Strategy 

 

 

 

 

 

 

 Supporting and Developing the AHP Workforce 

 

 Enhanced Profile 

 

 Standardised Elective  

      Care Pathways 

 

 Workforce Reviews 

 

 



Speech and Language Therapy;  

Transforming our world 

  
 

 Development of Key Public Health Messages  



 

Speech and Language Therapy;  

Transforming our world 

 

  
 

 Development of Key Public Health Messages  



Speech and Language Therapy;  

Transforming our world 

  
 

 Development of Key Public Health Messages  



 
Speech and Language Therapy;  

Transforming our world 

  

SLTs/AHPs working with Neonatology 

 

 

 



Speech and Language Therapy;  

Transforming our world 

Sure Start :Service Reform and Standardisation 

 



Speech and Language Therapy;  

Transforming our world 

 Regional Integrated Support for Education (RISE) 

 

 



Speech and Language Therapy;  

Transforming our world 
 

Children with Complex Disabilities 

 



Speech and Language Therapy;  

Transforming our world 

 
Standardisation of SEN Advice for Statutory Assessment 

 

 

 

 

 



Speech and Language Therapy;  

Transforming our world 

 Review of the provision of AAC Devices 

 

 

 

 

 



 

Unscheduled Care 

 

 

 

• Acute Care at Home 

• Access to 7 day service 

• Reshaping stroke services 

 

Speech and Language Therapy;  

 Transforming our world 



Speech and Language Therapy;  

Transforming our world 

 

 
Prison Health Care 



Speech and Language Therapy;  

Transforming our world 

Dysphagia Regional Work 

 



Speech and Language Therapy;  

Transforming our world 
 

Palliative Care 



 

 

 

Speech and Language Therapy;  

Transforming our world 
 

E Health 

 



Delivering Together 



Speech and Language Therapy;  

Transforming our world 

 



The Ambition  

“Health is a human right  

I am deeply committed to the principle of universal care free at 

the point of delivery to those in need.  

My ambition is for every one of us to lead long healthy and 

active lives’” 

 

Minister O’Neill, 2016 



Speech and Language Therapy;  

Transforming our world 



The Opportunities for  

Transformation 

‘‘If we are to support everyone to lead long, 

healthy and active lives, we need to change the 

focus of our services, and how and where those 

services are delivered.” 

 

Minister O’Neill, 2016 

 



Speech and Language Therapy;  

Transforming our world 
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