learning about disability and difference

JUSTOIFFERENT



This looks a bit hairy!



diabiy

leamng about

ST

At primary school




T
Secondary school —







Enjoying breakfast VIR

1







Relaxing onxtkhesofa

N /
X
\







My amazinf bath!




My Pathfinder "




learning about disability and difference

JUSTOIFFERENT



. . STOIERERENT
Skiing in Colorado




Playing Boccia




My Accent



Communication
Matters

Communication Access UK



The Vision:-
Communication access is as important as physical access

*Every person has the right to be treated with dignity
and respect.

* Good communication benefits everyone.

e Effective communication access for all is achievable
through awareness, education and training.



Background
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The International Symbol of Access (also known as the ISA or wheelchair

symbol) is recognised as the universal symbol for disability access across the
world.

Individual symbols have also been developed such as the visual and hearing
impairment symbols respectively.

Currently there is no specific symbol for communication access in the UK.




The story so far....
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Vision shared with RCSLT and Stroke Association by Communication Matters

Partnership launched in July 2016 through a Stakeholders symposium hosted
by RCSLT

Steering group formed which includes representatives from Communication
Matters, the Stroke Association, the MND Association and Headway, speech
and language therapists and service users

Initial stage of consultation in 2017 resulted in over 3,000 responses



The first consultation
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* Choice of 5 symbol concepts

* We also asked participants to identify what makes for ‘good
communication’ as a basis for developing the minimum standards and
identifying the most important components for staff training



The second consultation
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Most popular concepts identified from the first consultation

Ambition for the second consultation to refine 1 concept upon which to
develop our symbol through engagement with as many service users as
possible

Engaged 60+ service user organisations

Over 2500 responses






The Public Health Perspective
How SLT Transforms Lives
through Delivering Together

Saturday 17" November 2018
Shima Choudhury
Regional Sure Start SLC Co-ordinator
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AHP Groups

Art therapists
Dietitians
Drama therapists
Music therapists
Occupational therapists

Orthoptists
Orthotists

Speech and language therapists

w Public Health
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Transformational change definition
and practice

Ready to Act

TheKingsFund>

"A complete change in the appearance or
character of something or someone
especially so that that thing or person is
improved.”

w Public Health
4 Agency

transformational plan for children and young peopie,
their parents, carers and families who require support
from allied health professionals (AHPs)

January 2016

"There is a critical difference between a plan for
change

and a plan for transformation.

Transformation is not simply about implementing
shifts in practice.

It is also about identifying and carrying out a
series of inter-related and interdependent
initiatives designed to achieve change in the
services we provide.”

Improving Your Health and Wellbeing



Transformational change definition
and practice

PPI/coproduction

ambitions
vision Innovation

TRANSETORMATION

Hi gh level improvement
Quality Change

Culture

Public Health
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) Agency Improving Your Health and Wellbeing



Transformational change definition and practice

Patients don't fit into
nice littie boxes

Aghh! This isn™t
gooad for ANYONE!

e

Secvices shoukd
e patient shapect!
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Key Strategic Drivers

roving Health and Well-b
Positive Partners hips

SYSTEMS, NOT STRUCTURES:

CHANGING HEALTH & SOCIAL CARE
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Public Health
Agency

Delivering Together

Improving the Health of our
Population

Improving the Quality and Experience
of Care

Supporting and Empowering Staff

Ensuring Sustainability of our service

Improving Your Health and Wellbeing



Making Life Better/PHA Corporate Plan

6 Themes
Giving Every Child the Best Start

Equipped Throughout Life

Empowering Healthy Living

o Creating the Conditions
%ﬁ MAKING LIFE BETTER ‘ o -

Empowering Communities

A o AMEWORK o Developing Collaboration
FOR PUBLIC HEALTH

2013-2023 Public Health
Z) Agency

June 2014

2017-2021
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PHA Corporate Plan

The story so far
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Transformational change: definition and practice
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“What if we don't change at all ...
and something magical just happens?”
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The AHP Strategy

Depantmen: of
Health, Social Services

and Public Safety - Promoting person-centred practice and care

A s vt

Improving Health and Well-being Through

Positive Partnerships

Delivering safe and effective practice and care

A Strategy for the Allied Health
Professions in Northern Ireland

2012 - 2017
400

Maximising resources for success

R
S ,
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Supporting and Developing the AHP workforce
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«» Enhanced Profile

+ Standardised Elective
Care Pathways

« \Workforce Reviews

Public Health
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Supporting and Developing the AHP Workforce ’

allied hec:l’rh Professmms

Who we are and what we do

Befter living maftters

Introduction
Art therapists

Occupational therapists
Orthoptists
Orthotists

Physiotherapists
Podiatrists
Prosthetists
Radiographers
Speech and language therapists

Improving Your Health and Wellbeing

The AHP Strategy

_——

Speech and language therapists
provide assessment, diagnosis,

treatment and support for children

and adults of all ages who have

difficulties with speech, language,

communication, eating, drinking
and swallowing.

Speech and language therapists
work directly with service users
and their carers to provide them
with individualised support. They
also work closely with teachers,
doctors, nurses, other AHPs

and psychologists to develop
intervention programmes
according to the service user’s
individual needs.

Speech and language therapists

Speech and language therapists
play a key role in rehabilitation,
improving the quality of people’s
lives and helping them to achieve
their potential. They provide
guidance and advice on how to
help promote the best quality
care and support for those with
communication and swallowing
difficulties.

They work in a variety of locations
across health and social care, local
communities , education facilities,
voluntary agencies and in the
independent sector.

Speech and language therapists
encourage service users and/or
carers to be involved in their own
care by providing information and
encouraging active participation

in the intervention process. They
aim to support and empower
service users or families to manage
the communication difficulty
themselves.



Speech and Language Therapy;,
Transforming our world

- Development of Key Public Health Messages

Playing with parents is number one.

Get ready for learning and lots of fun! Playing with parents is number one. playing with parents Is numbar one.

Get ready for learning and lots of fun! Get ready for learning and lots of fun!

Let’s talk and play, Let me try
all phones away. to learn and do.
We’'ll pick a book It helps me do things
and have a look. just like you.

_Healthy food Let’s move, explore, Let’s play together, When we talk
is good inside, laugh and play, on the floor. and play,

it keeps me well to keep us fit

5 > When you're with me put my
and helps me thrive. in every way.

I learn much more. dummy away.

Improving Your Health and Wellbeing




Speech and Language Therapy;,
Transforming our world

- Development of Key Public Health Messages
(T Mg () oo
Helping your Helping your
baby learn to talk child learn to talk

1%2to 22 years _

¥
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Speech and Language Therapy;,
Transforming our world

- Development of Key Public Health Messages

This is an aide memoire
for health and social care
staff to think of older
people and loneliness

recent Age N

An older person in NI described loneliness as
“An ache in your heart so bad that it physically
hurts. Longing for someone who cares.”

Some reasons for loneliness may include
bereavement, retirement, living alone, lack of money,
not having transport to get out and about

Make a difference to an older person who is lonely by
looking, listening and asking to see if they are lonely and
then, if lonely, signposting to agenclies who can help.

These are some gesti below to guide you in thinking if someone may
be lonely. Use any questi that are and r ber too that some
older people are not lonely.

Appearance and behaviour Listen rather than make How did you get here today?

D dient ap ~nr el assumptions as people may
calm, anxious, worried? o=iizl <

Did anyone come with
you today?

Are there any signs of Does client cormment on Do you have any support
neglect or distress? when they last were out at home?

of their housa? Last saw
anyone?

Sublic Hag R
HSC ublic Healt
4 Agency

Do you live with any family?

What to do if an older person is lonely:

- Share the informnation below with the older person as appropriate

- Give an Age NI contact card if appropriate

- Check if there are useful contacts within your Trust who would hold a directory of groups and
activities which may be useful and approach them too for more information to give the older person

- Speak to your Line Manager if you're in doubt about what to do

If you'd like more advice, there is further research and resources, including at the Campaign to
End Loneliness website: https://www.campaigntoendloneliness.org/resources/

SOME USEFUL CONTACTS TYPE OF SUPPORT CONTACT DETAILS

Age Nl is the leading charity for older advice@ageni.org
people in Northem Ireland. Their mission og08 808 7575

is to help people enjoy a better later

life. Support includes an advice line, Provide contact card
emotional and practical support and
connecting older people with other
agencies or groups who can help

Silveriine Helpline for older people for information, 0800 470 80 90

friendship and advice

Translink General Translink queries, including 028 9066 6630
advice on transport to hospitals
Information on local services Approach appropriate Trust

contacts for local information

in association with HSC Trust Allied Health Professionals.

e - 2
th Produced by Public Health Agency, 12-22 Linenhall St, Belfast,
e www.publichealth.hscni.net
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Speech and Language Therapy;,
ransforming our world

SLTs/AHPs working with Neonatology
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Speech and Language Therapy;,
Transforming our world

Sure Start :Service Reform and Standardisation

SureStart s’gg;Strt'

#surestartworks

Speech Language Communication
messages for all
MLANS
Supporting communities
to support themselves

L3

Capacity Building
I AN
Families and a workforce with
skills to support Speech Language
c‘ﬂl- i i d | | M nt

SPECIALIST

Signposting children & families
MeAns
The right children access the

right support at the right time
Partnership working is at the root of

What makes Sure Start work SPEEO“
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Speech and Language Therapy;,
Transforming our world

Regional Integrated Support for Education (RISE)
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regional Integrated
Support for Educ ation

Working and learning
together

a0 . _
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Speech and Language Therapy;,
Transforming our world

Children with Complex Disabillities

w Public Health
/, Agency Improving Your Health and Wellbeing



Speech and Language Therapy;,
ransforming our world

Standardisation of SEN Advice for Statutory Assessment

‘ ea Education
Authority

Special
Educational
Needs

The Statutory

Assessment
Process Supplement to the Code of Practice
Guidance on the - -
for The Education Authority
Parents and Identification and Assessment of
Cuardians Special Educational Needs

Early years provision for children

with Special Educational Needs

Operative Date: 1 September 2003

cro Supporting desk research
“duacation
B3 fon Final Report @

2017 - 2018 .::f-- ....,g.‘:.m.
www . eani.org.uk

February 2017 (sea:
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Speech and Language Therapy;
Transforming our world

Review of the provision of AAC Devices

w Public Health .
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Speech and Language Therapy;
Transforming our world

Unscheduled Care

A Dl

Acute Care at Home
Access to 7 day service
Reshaping stroke services

m Public Health
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Speech and Language Therapy;,
Transforming our world

Prison Health Care
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Speech and Language Therapy;,
Transforming our world

Dysphagia Regional Work

\
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Speech and Language Therapy;,
Transforming our world

Palliative Care

Palliative Care
In partnership
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HSC , :
/, Agency Improving Your Health and Wellbeing



Speech and Language Therapy;

Transforming our world

E Health

Public Health

Agency
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Standardised

CIRCULATORY
DEATH RATE
in under 755
decreased by a fifth
owver the last 5 years

%
-

SMOKING
PREVALANCE
FELL

from 269% in 2004505
o 22% in 20144515

@

Ower 1 in 3 adults
[36%) reported
that they ate the
m

frnare bya
ower the fast 10 yeors

FAMILY
SUPPORT HUBS

Im 2015716,

4522 families with
children wers referred
to Family Support Hubs,
a 72% increase on the

previows year. Of the
5346 children referrad oo

Hubs in 201516, arcund
18% wwere children with
a disabilicy

BOWEL CANCER DECREASE

Simce bowel cancer screening was introduced,
the percentage of people diagnosed with early
stage dizease has increasaed from 14% to 22%
thersby improwving their life chances

LOOKED AFTER
CHILDREN

achieving Key Stage 1:

Level 2 or abowve
in English

7.5% INCREASE

im Maths

7% INCREASE

. L ]
INCREASE IN ADOPTIONS
2014415 and 2015/16. there

a 24% INCREASE in the

adoptions of Looked After Children

Stancardised
RESPIRATORY
DISEASE
DEATH RATE
in under 75s

decreased by a fifth
ower the last 5 years

MMR VACCINE

aower 95% of children
received the MMR Vaccine
which means we have

'. not seen the outbreaks
L ] of measles that have ()
. occourred elsewhers

Public Health
Agency

LIFE
EXPECTANCY

over the
last 5 years
life expectancy
has increased

1.3 YEARS
for males
(78 years)

1 YEAR

for females
(82.3 years)

Delivering Together

Workforce

Partnership [y

Working

Improving Your Health and Wellbeing

Leadership




Speech and Language Therapy;
Transforming our world

IT STILL NEEDOS
A LITTLE WOPRK/
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The Ambition

“Health is a human right

| am deeply committed to the principle of universal care free at
the point of delivery to those in need.

My ambition is for every one of us to lead long healthy and
active lives™

Minister O’Neill, 2016

m Public Health
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Speech and Language Therapy;
Transforming our world

No thanks!
We are
100 busy

v

Public Health
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The Opportunities for
Transformation

“If we are to support everyone to lead long,
healthy and active lives, we need to change the
focus of our services, and how and where those

services are delivered.”

Minister O’Neill, 2016
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Speech and Language Therapy;,
Transforming our world
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